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YCJI0BUSA ITPOBEJEHUA PACUETOB
1O OIIEPAIIUAM OIIJIATBI TOBAPOB/YCJIYT HA YCJIOBUAX HEITYBJINYHBIX TAPU®OB

Hacrostmue Y ciioBust IpoBeIeHHs pacyeToB IO ONepanisiM OIUIATHl TOBAPOB/YCIIYT HA YCIOBUSX HEIYOINIHBIX TApU(OB
MIPEICTaBILIIOT COO0I HOBYIO pelakiiuio Y cioBuid mpoBeaeHus pacuetoB Mexay IIAO Coepbank u [IpennpustiueM mo
omepanusM C HCHONb30BaHHMEeM OaHKOBCKHX Kapt (skBalipwHT) /YCIOBHI TPOBEOCHHUS PACUETOB IO OIEPALHsIM,
COBEPIICHHBIM C HCIOJIB30BaHUEM OaHKOBCKHX KapT (IKBailpuHT)/YCIOBUI NMPOBEINCHHUS PACUCTOB IO OIEpAIHIM C
UCIIOJIb30BAaHUEM JJIEKTPOHHBIX CPEJICTB IUIaTeXa B ceTH UHTepHeT (VIHTepHeT-9KBalipHHT).

B Hacrosmux YcIOBHAX NPOBEICHHS PACUYETOB IO OIEPALMAM OIUIATHl TOBAPOB/YCIYr Ha YCIOBHAX HEMyOJIMYHBIX
tapudoB (manee — YcinoBus), 3asBICHIH O MPHCOSTNHEHNN U TOKYMEHTaX, CCHUIKM Ha KOTOPBIE JAFOTCS B HACTOSIITIX
VY CII0BHAX, HCTIONB3YIOTCS CIEAYIOLINE TEPMUHBL, HMEIOIIUE ONpeielIeHHOe HIDKEe 3HAUCHHE.

1. OCHOBHBIE TEPMHWHBI

1.1. Asropmsanus — mporenypa 3anpoca IIpennpusruem paspemieHus or baHka nim MHOTO IOPHAMYIECKOTO JIMIA,
nericTBytomero or nMeHn banka, Ha mposezenne Omnepanuu U moaydeHust oteera. OTBET Ha 3ampoc coxepkut Kox
ABTOpH3anyy MO0 OTKA3 B €r0 NMPEJOCTABICHHH.

1.2. Bank - [lyonuunoe akipioHepHoe o61recTBo «Coepbank Poccum» (ITAO CoepbaHk).

1.3. BbanxoBckas kapra (Kapra) — BeimynieHHOe baHKOM-3MHUTEHTOM 3JIEKTPOHHOE CPEICTBO IIATEXa C JIOTOTHIIOM
[TnaTexHo¥ cuctemsl, ¢ IOMOILbI0 KoToporo IlokynaTens coBepiuaer omiaty ToBapoB/yciayr B nonb3y Ilpennpusitus.
Just cosepuienuss Onepauumii Kapra MoxkeT ObITh mpeicTaBieHa Ha (U3MYECKOM HOCHUTENE, IyTeM YKazaHus e€
PEKBU3HUTOB, a TaKKe 4epe3 MOOWIBHOE YCTPOMCTBO, KOTOpoe Mo3BoifeT llokymaTenro coBeplIaTh OIEpaluu IO
TEXHOJIOTUH OECIPOBOIHOM BBICOKOYACTOTHOH cBsi3u Majioro paauyca aeicteus (NFC). [Tepeuens Kapt, npuHumaembix
k omtate B TCT, npuBenen B [Topsiake npoBenenus onepaiuii B ToproBo-cepBUCHBIX TouKax/Ha Pecypce, pasMenieHHOM
Ha OdurmansHoM caiite banka.

1.4. DBaHKOBCKHIl cYeT — pacueTHHIN (TEKyIIWii) U WHOW cueT B baHke, OoTKpHITHIA [IpeAnpusaTuio Ha OCHOBaHWUHU
JIOroBOpa GAaHKOBCKOTO CUETA.

1.5. Bank-3kxBaiipep — KpeAnuTHasl OpraHU3aLus, SBIAONMIAasICS y9acTHUKOM IlnaTesxHONW CHCTEMBI, OpraHH3yIoImas
TOYKHM NpHeMa OIuIaThl TOBapoOB/YCIYr M OCYLIECTBIIIONIAS BECh KOMIUIEKC (PMHAHCOBBIX OINEpaluii, CBSI3aHHBIX C
BBINTOJIHEHHEM pacdeToB 1o Omepanusm, COBEPIIEHHBIM B 3THX TOYKaX. BaHKOM-3KBalipepoM B TOM YHCIIE€ BBICTYIAET
bauk.

1.6. BaHK-IMUTEHT — KpeIMTHAs OpraHu3allys, SIBJISIOIAsCS yYacTHUKOM [1aTe)HON CHCTEMBI U OCYILECTBIISIONIAs
amHuccuio (BeImyck) Kapr.

1.7. Buomerpuuyeckuii MeTOA MACHTHPHUKANMA' — yCTAHOBJIEHHE JUYHOCTH JlepHKATeNst KapThl C MPUMEHEHHEM
TEXHOJIOTHH PACTIO3HABAHMS OMOMETPUYECKUX JIaHHBIX Jiuua Jleprkarens kapThi? Ha BuotepMuHare.

1.8. buomerpuyeckuii Tepmunai (buorepmuHan) — DICKTPOHHBIH TEPMHHAJ, OCHAIIEHHBIH OHOMETPUYECKUM
CEHCOPOM JUT CKAaHUPOBAHUS OMOMETPUYIECKHX JTaHHBIX JIHIA Jep>kaTesst KapThl.

1.9. Benmop — pa3pabOTYHK MPOrPaMMHOTO 00eCICUeHH S, CHCTEMHBIN HHTErpaTop ((HprU3nIecKoe U0/ IOPUTHISCKOES
JIUIO/MHINBUAYATbHBIA  [PEIANPUHUMATENb), OKa3bIBAIOIIMNA  YCIYTH 10 MOIKITIOUCHHIO M TEXHUYCCKOMY
conpoBoxaeHn0 QR-koxa pst [peanpusituii. B pamkax nvacrosimero loroopa Benmgop Moxer:

e umMeTh ¢ baHKOM [IOTOBOpHBIE OTHOLIEHWSI Ha Pa3pabOTKy MporpamMmHoro obecnedeHus. CIIMCOK Takux
Bennopos omybnukoBad Ha OdunuansHOM caiite banka.

® OCYIIECTBIISITH CBOIO JICSITEIBHOCTh 0€3 JOrOBOPHBIX OTHOIIEHWH ¢ baHKOM, mpH 3TOM AEHCTBUS AaHHOTO
Bengopa bankoM He peraaMeHTHPYIOTCS U He KOHTPOJIUPYIOTCSL.

1.10. Bo3Bpar mjare:ka — ornepanys, HHUIIMUpyeMas baHKOM-3MHUTEHTOM B COOTBETCTBHH C NpaBmiaMu [lnatexHoi
CHCTEMBI U OCIIapHBaIONIas MpenbsIBleHHy0 bankoMm-skBaiipepom omepanuio (Tpanszakuunio). PesynpraToM omepanuu
«Bo3Bpar miarexa» sBIsIeTCA CIUCAHUE ACHEKHBIX CPEACTB CO cueTa baHka-sKBalipepa U 3a4nCICHUE TAKUX CPEJICTB HA
cyet banka-aMuTeHTa.

1.11. [epxkateanr kapthbl (epskatenn) — [lokymatens — ¢usndeckoe numo, Ha uMs kotoporo Kapra BeimymeHa
bankom.

! Onepanuu ¢ ucnonb3oBaHueM BUOMETPHUECKOTO METO/IA HICHTH(HUKAIMH MOTYT IPOBOIMTLCS TOJIBKO C UCTONb3oBaHueM Kapt, Beimyiennbix [IAO
CoepbaHk.
2 [IpumenrMO TONBLKO B oTHOMmeHHH JlepkaTeneit bankoBckux kapT, BeimymeHHbX [TAO Coepbank.



1.12. IlOKyMeHT mo omnepanum — JOKYMCHT Ha 6yMa>KHOM HOCUTCJIC WX B DJICKTPOHHOM BHJC, HBHHmmHﬁCﬂ
OCHOBAaHUEM JJIsd OCYUICCTBJICHUS PACYCTOB 11O OnepauI/mM.

1.13. 3asBienue o npucoernHeHuH (3asBIeHUe) — 3asIBICHUE O PHUCOSANHEHIH K Y CJIOBUSAM IPOBEICHHS PACICTOB
[0 OIepalysiM OIUIaThl TOBAPOB/YCIYr Ha YCIOBHAX HEIyOIMYHBIX TapudoB, a Takxke Ho BbIOOpy Ilpenmpusrus k
VYcI0BHAM B3aUMOJACHCTBHS CTOPOH IIPH IMOKIIIOUSHUH YCIYTH KPEAUTOBAHHS (PU3MUECKUX JIMI I OIUIATHl TOBAPOB
W/WIIN YCIIyT, COCTaBleHHOE 10 (popme banka.

1.14. WHTepHeT-3KBalipUHI — ocymIecTBIIeHNEe baHkoM-3KkBaiipepoMm pacuetoB mo OrmeparusaM ¢ [lpeamnpusrusmu,
OCYIIIECTRIIIONIMMHE TIpreM oTiTaThl 3a ToBapel/yemyrn Ha Pecypce ¢ ncmonb3oBanreM Kaptsi/ee pexBusnToB/SherPay
Ha Pecypce/IlnatesxHoro cuera’.

1.15. Kopn aBTopH3anuu — OyKBeHHO-II(POBOH KO, TTIOATBEPKJAONIUH YCIIECIIHOE TIPOBeIcHHE ABTOPH3ALIUH.

1.16. KoutpoabHo-kaccoBasg TexHuka (KKT) - mporpaMMHO-TeXHHYECKHE CpEACTBA W WX KOMIUICKCHI,
o0ecrieunBaroLIye 3a1ch U XpaHeHHe (pUCKaIbHBIX TaHHBIX B (PUCKAIBHBIX HAKOMUTENSIX, (POPMUpPYOLIHE PUCKAIBHBIE
JIOKYMEHTBI, 0OecTieunBaroIye rnepeiavy GucKalbHbIX JOKYMEHTOB B HAJIOTOBBIE OpraHbl Yepes oneparopa (GprucKambHbIX
JIAaHHBIX U Ne4aTh (PUCKAJIBHBIX JOKYMEHTOB Ha OYMa)KHBIX HOCUTEJSIX B COOTBETCTBHH C IIPAaBUIIaMH, YCTAHOBJICHHBIMHU
3akoHOJaTeNnbCTBOM Poccuiickoii denepaiuy 0 IpUMEHEHNH KOHTPOJIBHO -KACCOBOM TEXHHKH.

1.17. Jlnunblii kaOuner WHTepHeT-3KBalipuHra — OaHKOBCKMH IIPOTPaMMHBIN KOMIUIEKC, OTOOpaKaroIuit
napopmanuio [Ipennpusatust/ TCT mo Onepanusm, coBepmeHHBIM Ha Pecypce Takoro [Ipennpustus. Jlnausiii kaOuaeT
WnrepHer-skBaiipunra sisiercst yactblo CIIOII. IIpaBuna nonb3oBanus JInunbeiM xaOuHeTroM MHTepHET-3KBalipHuHra
pasmerneHsl Ha OdurmaapHoM caiite banka.

1.18. Jlmunbiii xkaduner TCT Sberbank Mobile POS — 0aHKOBCKMI MpOrpaMMHBEIH KOMIUIEKC, B TOM YHCIIE
MIPEAOCTABIISIONINI BO3MOXXHOCTh 0TOOpakaTh HH(popMaruio o OneparusM, COBEpIICHHBIM ¢ HCIoNb30BaHueM Kapt
Ha MobOmisHOM TepmuHaie (mPOS), a Takke COXpaHITh U NepechuIaTs Uekd, morydeHHble ¢ MOOWIBHBIX YCTPOWCTB
[pennpusitus.

1.19. MobuabHoe mnpuio:xenne miasa Ilpexmpusituii — mporpammHoe obecneueHne banka, mpemocraBisieMoe
pennpusturo/TCT s coBepmenns Onepanuit mo Kapram.

1.20. MoOunibHoe npujoxkenue 11 Jep:karess — nporpaMMHoe obecliedeHre, HCKIIOYUTEIbHOE IPaBO Ha KOTOPOe
NPUHAIEKUT BaHKy, yCTaHOBIEHHOE Ha MOOMIBLHOM ycTpoiicte Jlepxarens® (cMapTOH W/WIM MHOE YCTPOKCTBO,
HOAZEPKUBAIOLIEE YCTAHOBKY MPOIPaMMHOIO oOecledeHHus) M IPeoCTaBiIfIoIee BO3MOXKHOCTE Jlepikareito
MOATBEpKIaTh npoBeneHue Onepauy omiaTsl. MOOMIBHBIMU IPHIIOKEHUAME [Uisl epkatens siBisirorcst MoOuiipHO
npmwioxernne «Coepy» (MIT «Coep») u MobunpHOe npmiioxerne «Coepoank Omnaiiny» (MIT «Coepbank OHIaiHY).

1.21. MoouabHblii Tepmunaid (mPOS) — 371eKTPOHHOE MPOrPAMMHO-TEXHHYECKOE YCTPOHCTBO, MO3BOJISIOIICE C
noMoIelo MoOmisHOTO ycTpoiicTBa Ilpeampuarus, Ha KOTOPOM YCTAHOBICHO MOOWIBHOE NPUIOKEHHE IS
[pennpustuii, ocymectBisats npueM Kapt B TCT minst mpoBenenust Onepartuii.

1.22. Moouabuoe ycrpoiicteo IlpexnmpusTusi — 9JEKTPOHHOE YyCTpoiicTBO (cMapThOH WM  IUIAHIIET),
npuHaIexaniee [IpeanpusTio, Ha KOTOPOM YCTaHOBIEHO MoOmIbHOe npriiokenue 1ist [IpeanpusTuii.

1.23. OGcay:xkuBaoiiasi KOMIAHUS — OpraHW3anys, JEicTByIOImas OT MMEHM M 1o mopydeHuio baHka B memsax
BBIIIOJTHEHU BO3JIOKEHHBIX Ha bank B pamkax Hactosmero JloroBopa (yHKIMHA. AKTyalbHBIH IepevyeHb
O0cnyXuBarOIUX KOMITaHUH pa3memaercs Ha OdunuansHoM caiite banka.

1.24. Omnepanus — reiictBue, ocyuiectisiemoe [Ipenanpustiem u (uian) Ilokynarenem, B Tom yrcie Onepanus OriaTol,
Onepanust otMeHbl, Onieparus Bo3Bpara.

1.25. Omepanusi Bo3BpaTa — oInepanys N0 Bo3Bpary llpennpusitueM AEHEKHBIX CPEINCTB IO IMPOBENEHHON
IMoxymatenem Omepanuu ormiatel npu Bo3Bpate/oTkase Iloxynarerem ot Tomapos/ycmyr Ilpemnpustus. Oneparus
BO3BpAaTa OCYIIECTBISIETCS TOIBKO M1OCIIE IPOBEACHHS DIEKTPOHHOMN CBEPKU HUTOTOB.

1.26. Omnepamus omiatel — omrata ToBapos/ycayr Ilokymarenem Ha [Ipemmpustuw/e TCT/ma Pecypce,
ocymiecTBisieMasi ¢ ucnojib3oBanuem Kaptoi/eé pexBusntoB/NFC-kaptel/QR-kona/SbherPay/SMS-6anka/Ilnarexuoro
cyeTa ¢ 00s13aTeIbHBIM NIPOBEICHHEM ABTOPHU3ALNH.

1.27. Omnepanusi oTMeHbl — onepauusi, BeinonHsemas [Ipeanpustiuem/TCT Ha DnexrpoHHOM TepMuHane/CmapT-
tepmuHane/Pecypce, ¢ nenbio oTMeHsl ABTopu3anuu. Onepaiys OTMEHbl ABTOPH3AIMH BBIOJIHIETCS 10 MPOBEICHUS
ONEeKTPOHHON CBEPKH UTOTOB.

1.28. Ornoxennblii muarex — Ornepaiys OIaThl, OCYIIECTBIsAeMas HA OCHOBAHMHM IOJYYEHHOTO OT
[pennpusatus/TCT cooOmieHns, HaMpPaBIEHHOTO C WCIOJB30BAHUEM OJIEKTPOHHOTO TEpPMHUHANA, O HAIUYUH
3agosnkenHoctn [okynarens nepex [peanpustuem/TCT, oka3pIBatoIUM FOCTHHUYHBIE/ TIPOKATHBIE YCIIYTH/YCIYTH 1O
OpraHU3aly BOAHBIX KPYH30B U T.IL., HOCJIE€ OKOHYATENBHOIO pacuera.

1.29. O¢uuunanbubii caiit Banka — opuunansHelii caift Banka: https:www.sberbank.ru®.

% [pu HATIMYMN TEXHUYECKOH BO3MOKHOCTH.
4 Tonwko Jepxatens bankosckoii kapTsl [TAO Coepbank.
® https:www.sberbank.ru pasaen «KopropartupasiM knuenTam/Manomy 6usnecy u UII».



1.30. IlnaTeskHasi cHCTeMa — COBOKYIIHOCTh OpraHU3alnii, B3aUMO/ICHCTBYIOMINX MO TpaBuiaM [1aTexxHol cucTeMbl
(COBOKYITHOCTB JOKYMEHTOB, OIIPEAEIISIONINX YCIIOBHS YUacTHsl OpraHU3alui IPY OCYIIECTBICHUHN NIEPEBOIA ICHEKHBIX
CPEACTB, OKa3aHUs YCIYT IJIaTEeKHONM MH(QPACTPYKTYpPbl, B3AUMOACHCTBUS MEXKY y4aCTHHKaMH CHUCTEMBI, B T.4. IIPH
MIPOBEJICHUH TIPETEH3HOHHOW PaOOTHI MO OIIEPAIHUsM C IPYTMMHU OaHKaMH) B LIEJISIX OCYIECTBICHUs IIEPEeBOJIa ACHEKHBIX
CPEICTB.

1.31. Ilnarexxknasi crpannua (mpuMeHuMo 1t UHTEepHeT-3KBaiipMHra) — oT/AeNbHas CTPaHMIA, JOCTYI K KOTOPOH
obecrieunBaeTcst MOCPEACTBOM CETH HMHTEPHET, coaepikamias Habop mosiel ¢ mHpopMmanuend o IJiaTexe, 3aKase U
BBICTABJICHHOM CUeTe, 0TOOpaKarOLIHil JOCTYIHBIE CIIOCOOBI OMIIATHI ¢ Mcnonb3oBanueM Kaptel/SherPay. [peanpusitue
MOXET UMETh COOCTBEHHYIO [1IaTexxHyl0 CTpaHHMIly, B TOM YMCIIE C BO3MOXKHOCTBIO BBOZA peKBM3UTOB KapThl, ecin y
takoro [Ipemnpusitust ecthb AeiictByrommii ceprudurar PCl DSS. [TnatexxHast cTpaHuUIla CO3AaCTCs U pa3MeInaeTcs Ha
Pecypce, n(mmm) OdunmansHom caiite banka, m (wim)B MoOwibHBIX npuioxkeHusx must Jepxarenedd (mpu
noaTBepkaeHnE Onepanny OmaThl ¢ HCIOIb30BaHHEM MOOUIIBHOTO MPUIOKeHus AJst J{epxkatens).

1.32. IlnarexHblii cuyeT — OAaHKOBCKMH cueT, OTKPHITBIH baHkoM Ha mms [lokymarens, ¢ TOMOILBIO KOTOPOTO
[Mokynatens coBepiiaer Onepauun, B ToM uncie ormiaty Tosapos/ycayr, B TCT/ua Pecypce. IIpoBenenne Onepanuii,
oTpakaeMbIX 10 I1IaTesKHOMY CUETy, OCYIECTBISAETCS ¢ uctonb3oBanneM QR- koya/SberPay na Pecypce®.

1.33. TloBTopsiommuecs: miuare:xku — Omnepanyy OIUIATHI, OCYIIECTBISIEMBIE PETYISIPHO B TEUCHHE OIIPENEICHHOTO
nepuona BpemeHH. OcymectBineHne Omepammii ommatel Ha Pecypce MOMKET NPOM3BOIUTECS B TOM UHCIE C
ucronb3oBaHueM MoOunpHOrO npuinoxeHust miust Jepxkarens (Bkimodass BeIOOp UM uM3MeHeHue Jlepikarenem
HMHCTPYMEHTOB oruiaTbl ToBapoB/yciyr U (1K) npekpaiienue JlepxkarteneM mposeneHust [IoBTopsommXcs miarexei ¢
HCTIONB30BaHHeM MOGHIBHOTO PIIOKEHUS st JlepKaTens).

1.34. TloxkymaTesb — GU3NIECKOE JHIIO, OCyIIecTBIsTIonIee Oneparyu B Iesax nmpruodpereHus uM ToBapa/ycIyrs Win
BO3BpaTa/oTKasa ot ToBapa/yciyr.

1.35. TIokynku B KpeIuT — CEPBUC MPEAOCTABIIIOMNN BO3MOKHOCTS oruathl [lokynarenem Toapos/ycmyr B TCT/Ha
Pecypce 3a cuer mpemocraBieHHOoro bankom Takomy Ilokymatenmro kpeauTa/kpenura ©Oe3 meperuatsl. Jlms
npenocraBieHns [lokynaTensiM yka3aHHOH B HACTOSIIEM ITyHKTE BO3MOXHOCTH, [Ipeampusarue 3akmrogaer ¢ bankom
JloroBop Ha NOAKIIIOUCHHE YCIYTH KPEANTOBAHMS (PU3NIECKHUX JIUIL I OIUIATHI TOBAPOB W/MIIH YCIIYyT B COOTBETCTBHUH C
YcnoBusiMA B3aUMO/IEHCTBUS CTOPOH NPH NOAKIIIOUEHUN YCIIYTH KPEANTOBAHUS (PU3MUIECKUX JIMIL I OIJIaThl TOBAapOB
W/WIH yeuyT, pasMerneHHbMu Ha OdunmansHoM caiite banka.

1.36. IlpenaBropmu3ammsi — onepanys 1o pe3epBUPOBAHMIO AEHEKHBIX CPEACTB Ha KapTe 1 mocnenyromei omarsel,
Tpebyromast noarepxaeHus co cropoHs! [Ipeanpusatus/TCT ¢ ykasaHueM CyMMBbI CIIICaHHS.

1.37. IlpennmpustHe — TtoproBo-cepsucuoe mnpennpustue (TCII): ropuanyeckoe nUIO / WHIMBHIYaIbHbIH
npennpuaumMarens (MII), anBokaTsl, HOTApUYyCHl U MHBIE JIMIA, 3aHUMAIOIINECs YaCTHOW MPaKTHKOHN, IPUHUMAIOIIUE B
cootBeTcTBuH ¢ 3asBieHreM Kapry/ee pexBusntbl/NFC-kapTel/QR-ko1/SberPay/I1naTexxHblii CHET B KaUeCTBE CPEACTBA
omiatsl ToBapos/ycnyr. Ilpeanpusitue MOXET UMETh OAHY TOProBO-CEpBHUCHYIO TOYKY WM CETh M3 ABYX U OoJee
ToproBo-CepBUCHBIX TOUEK.

1.38. IIporpamma jiossibHOCTH JUIsi AepaxkaTeneit Kapt «k MUAP» — nporpamma moompeHus aepxareieit kapt « MUPy,
peanuzyemass AO HCIIK u nmpexycmarpuBaromas Bo3spat [IpenpusTiHeM 9acTH CpeaCTB, HOITYYEeHHBIX 0 OnepariisM,
coBepiIeHHBIM ¢ wucnonp3oBaHueM Kapter «MHWP» B TCT Ilpenmpustus U yIOBIETBOPSIOUIMM YCIIOBHSM,
cornacoBanHbM Mexy [Ipeanpusituem u AO HCIIK. YcnoBus yuactust, cnoco0bl v OPsIIOK B3aUMOICHCTBHS, TApUDBbI,
IpaBa W OOS3aHHOCTH YYaCTHHMKOB, a Takke Ha3BaHue IIporpammsl nosmtbHOCTH Ui nepxkareneid Kapr «MUP»
perynupytores npaBmwiamu AO HCIIK, onyGinKoBaHHBIMU Ha caiiTe: WWW.privetmir.ru.

1.39. Pa6ouwmii ieHb — JCHb, KOTOPBIN HE MPU3HACTCS B COOTBETCTBUH C 3aKOHOAATEILCTBOM Poccuiickoii deaeparuu
BBIXOJIHBIM H (WJIN) HEPAOOUHNM MPA3THUYHBIM THEM.

1.40. Pacuernass mndopmammsa — uHpopMamms mo OmepanmsMm, mnepeaaBaeMas B baHK-3KBaiipep, B paMKax
MIPOBEJICHUS ITPOLEAYPHI DIIEKTPOHHOI CBEPKH UTOTOB 3a ONPEEIICHHBIH MEPHOI.

1.41. PeBepcuBHasi TpaH3aKkuus — QrHAHCOBO-HHPOPMALIMOHHOE COOOIIEHNE, KOTopoe baHk-3KkBalipep HampaBiseT B
[TnaTexHyro cucTeMy Uil OTMEHBI paHee HallpaBJICHHOM TpaH3aKuuy (HalpuMep, B CIydae OIIMOOYHOTO MPEbsBICHHS
Tpanszakuuu). B pesynbrate 0OpaOOTKM 3TOro COOONIEHWS! IPOMCXOAMT CIIMCAHWE JICHEXKHBIX CPEICTB CO cYeTa
[Mpeanpusitus u 3auncienne ux Ha cueT [lokynarens.

1.42. Pecypc — caiiT B ceTH HHTEpHET, MOOWIIbHOE NPHUJIOKEHHE WM HHOE HH(OPMAIMOHHO-TEXHOJIOTHYECKOe
pemeHre (B TOM YHCIIE MECCEHKEPhl W COIHANBHBIE CETH), MO3BOJIIOIINE C MMOMOINBIO MPOTPAMMHO-AIIAPaTHBIX
CpPEeACTB, IPENOCTaBICHHBIX baHKoM, ocymecTBIsATh peanusanuio Tosapos/yciyr [Tokynarensam.

1.43. SberPay’ — cepsuc bBanka, nosponstomuii IIpeANpUATHIO TIPEIOCTaBIATh JlepKaTelsM BO3MOKHOCTh
coBepIIeHus B aapec Takoro [Ipennpusatis Onepaiiiii omiaTel, MpeIycMaTpUBAIOMINX ayTeHTH(uKanuio JlepxxaTens:

- B cydae coBepiieHns Omneparun Ha Pecypce — ¢ ucmons3oBanreM MoOmIbHOTO IpHutokeHus At Jepikarens 160
nocpenctBoM SMS-6anka (MoOmisHOTO OaHKa);

6 [Tpy HAMMYUK TEXHUYECKOH BO3MOKHOCTH.
" Ilpumenumo Tonbko A Kapt, smutuposannsix [TAO Coepbank, 3a nckmouenrem Kapr Momentum.



- B cimydae cosepuieHusi Onepaumn B TCT — ¢ ucnonb3oBanneMm buomerpudeckoro meroja MICHTU(GHMKALUHM Ha
BuotepmuHane.

1.44. Coepbdank OmniaailH — aBTOMATH3WPOBAaHHAS 3alIWIICHHAS CHCTEMa JUCTAHIIMOHHOTO OaHKOBCKOTO
obcnyxuBanus Jlepxarens ¢ UCroabp30BaHreM MOOHIBHOTO TPHIOKEH S 17151 Jlepikarers.

1.45. CBoaHblii 4YeK JJIEKTPOHHOTO TepMHHAJa — OyMaXHBI OTYET, pacreyaTbiBaeMblii DJIEKTPOHHBIM
TepMuHAITOM/CMapT-TEPMUHAIOM H COACp)KallWid WTOrOBYyI0 uHpopMmanuio mo OmepamusM 3a OIpeaeTeHHBII
HPOMEKYTOK BPEMEHH.

1.46. CucTreMa THCTAHIIMOHHOT0 DAHKOBCKOTO 00cay:kuBaHus (cucrema /IBO) — aBToMaTH3MpOBaHHAS CHCTEMa
«CoepbOank bBusHec», MOCPEACTBOM KOTOPOH OCYINECTBIISCTCS JIUCTAHIIMOHHOC OAHKOBCKOE OOCTYKHBaHUE
[IpeanpusTis Ha OCHOBAHUHU OTJIENBHO 3aKIFOUYEHHOTO OroBopa ¢ bankom.

1.47. Cucrema npoBeaeHus 31eKTpoHHBIX miaatexei (CIIDII) — cnenuaam3upoBaHHBINA anmapaTHO-TIPOTPaMMHBIH
KkoMIuieke banka, mpegHa3sHaueHHBII U1 IPOBEICHUS 0€30IaCHBIX JICKTPOHHBIX IIaTEeXKEH B CETH HHTEPHET.

1.48. Cwmapt-POS — anmapaTHO-TIpOTpaMMHBINH KOMIUIEKC, COCTOSIIINM U3 IMOJHO(YHKIIMOHAIFHONW OHJIAHH Kacchl Ha
6a3e onepannonHo# cucteMbl Android 1 DIEKTPOHHOTO TEPMUHAIA B OJHOM KOPITyCe.

1.49. CmapT-TepMHHAJ — annapaTHO-NPOrpaMMHBIN kKomiuieke, CMapT-POS/3BoTOp+, NO3BOJSIONIHI OCYIIECTBIAT
nposenenue Onepaunii B TCT n o6ecneunBatomuii nepenady GUcKaIbHBIX TaHHBIX B DenepaibHylo HAIOTOBYIO CIIYXKO0Y
Poccuiickoii ®Deneparmu. CMapT-TepMHHAI MOXET SIBIATBCS COOCTBeHHOCThIO banka (Cmaprt-tepmunan banka) u
YCTaHABIMBATECA Ha CPOK JieiicTBUs J0roBopa, Win coOOCTBEHHOCTBIO npeanpusTys (Cmapt-Tepmunan peanpustus)®
C BO3MOJKHOCTBIO YCTaHOBKM IPOTpaMMHOro obecnedeHus: banka mmst oOecriedeHHs MpOBEICHHUS PacyeTOB OIJIATHI
ToBapos/yciyr Ha cpok aeicTus JJoroBopa.. CmapT-TepmuHan baHka mpeaHa3HaueH M MOXKET MCIONb30BATHCS TOIBKO
B memax ucnonHeHus JloroBopa. CmapT-TepMuHansl banka MOTYT ObITH OCHAIIEHBI yCTPOWCTBAMH, IO3BOJLIOLINMHA
pacrio3HaBaTh W CUUTHIBATH OfHOMepHbIH (1D ckaHep) WM JBYMEpHBIH ITpuxoBoit kom (2D ckanep), KOTOpbIe
UCTIONIB3YIOTCS JJIs1 MAPKUPOBKH TOBApPOB, C YIIAKOBKHM TOBapa M 00CCHEYMBAIOLINMH Nepeaady 3Toi nHpopMaluuu Ha
Cwmaprt-repmunan wnn KKT. Omnucanue yciyr, ¢opmupyromux Tapudbsl u mnapamerpbl cepBuca Cmapr-TepMuHaia,
pasmernensl Ha OdurmaabHOM caiite banka.

1.50. Cranpapt PCIl DSS (Payment Card Industry Data Security Standard) — crammapt 3aummrthl HHpOpMAIHH,
pa3paboTaHHbIl MeXIyHApOIHbIMU TUIaTexxHbiMu cuctemamu MasterCard Worldwide, Visa International, American
Express, JCB u Discover u ucmonp3yemblii MX y4aCTHHKaMH mpu oOMeHe uH(pOpMaIeldl B paMKaX MPOBEICHUS
Omnepanwuit. Cootserctenno Site Data Protection Account mist MasterCard Worldwide, Information Security ms Visa
International, Data Security Policy xist American Express, Mir Accept ajist HalMOHaIBHOM MIaTEKHON crucTeMbl «MUP».

1.51. Tapudsi banka — croumocTts yciryr barnka 3a BemmonHeHne pacuetoB ¢ [Ipeqnpustaem mo OmnepaisaM OIruIaThl
B BHJI€ MIPOIIEHTA OT CyMMBI Kax10i Onepanuy OIuIaThl ¥ pa3Mepa IUIaThl 32 CEPBUCHOE 0OCIY)KMBaHNE, YKAa3aHHBIX B
3asBICHUH.

1.52. Texuonorust 3DSecure — TexHonorus ayreHrupukanuu [lokymaTens NPH NPOBEJACHUM IUIATEkKEH uepes
yOJIUYHbBIe CeTH, OCYIIECTBIIsIeMasi B COOTBETCTBHH ¢ MexayHapoaHbiMu ctangaptamu Verified by Visa, MasterCard
SecureCode, American Express SafeKey u nHanmonanbHON miateskHOM cuctembl Mir Accept. B pamkax gaHHOH
TexHonoruu ayrentudukanus [lokynarens ocyniecTBIseTcs: Ha cepBepe baHka-aMUTeHTA.

1.53. Tomap/ycayra — ToBap, pabora, yciyra, pe3yiabTaT MHTEUIEKTYaJbHOH JEATeNIbHOCTH, peaju3yeMble
[pennpusituem B TCT/Ha Pecypce.

1.54. Toproso-cepBucnas touka (TCT) — mecto peammsamuu ToBapos/ycnyr, npuHamiekamee [Ipennpuituio u
3apeructpupoBanHoe bankom Ha ocHoBanuu WMubopmanuu o TCT. ®@opma Mudopmammu o TCT pasmemeHa Ha
Od¢urransaoM caiite banka.

1.55. ToproBblii aBTOMAT — YCTPOWCTBO, Ha KOTOPOM YCTAaHOBJIEH OJEKTPOHHBIH TEPMHHAJI, OCYIIECTBISIONICE
Toproimo ToBapammu/yciyramu, oIiaTa ¥ BbIAa4a KOTOPBIX OCYIIECTBIISICTCS C TIOMONIBIO TEXHHYECKHX
npucrocoOIeHNi, He TPeOYIOINX HEOCPEICTBEHHOTO yyacTus paboTHrKa [Ipennpusrust.

1.56. ToproBslii 3KBaWpPHHT — TPEIOCTABICHHUE YCIyr 3KBaiipmara bankom [IpeampusThio, OCYIIECTBISIOMEMY
npuem omatel Tosapos/ycmyr B TCT. Ormutara Tosapos/ycimyr B ToproBoM 3KBaWpHHIE OCYIIECTBISIETCS C
ucnonb3oBanneM Kaprei/ee peksusnton/6e3 npenbspienus Kapte/NFC-kapTe/QR-kona/SherPay B TCT®/TTnarexuoro
cuerall,

1.57. Tpanzakuusa — ¢uHancoBo-uHpopmannoHHoe coobmeHne o cosepimennu Omnepanun ¢ Kaproir B TCT/na
Pecypce.

1.58. Yek »aaexkrponnoro tepmuHaiga (Yek) — gokymeHtT no Omnepauuu, pacredaTbiBaeMblii DJIEKTPOHHBIM
TepMuHAIOM/CMapT-TEPMUHAIIOM | COAEepPKAIUN HHPOPMAIUIO 0 TpoBeAeHHONW Onepaluy.

1.59. 3IBoTop+ — anmapaTHO-IIPOrPaMMHBIA KOMILUIEKC, COCTOSIINI U3 TOIHO(YHKIIMOHAILHOW OHJIAIH Kacchl Ha 0aze
orepaoHHON cucteMbl Android ¥ BEBIHOCHOTO DJIEKTPOHHOTO TEPMUHAJIA.

8 Tonbko mis Mojenu CMapT-TepMUHaia IBOTop Si
® [Ipu HATMYMH TEXHUYECKOH BO3ZMOKHOCTH
° TIpu HATHYMH TEXHUYECKOH BOSMOMKHOCTH.



1.60. Daexrponnas nmoamuch (I11), Koy 31ekTpoHHOi moanmucH — 1aHHbIE TEPMUHBI IPUMEHSIOTCS B HACTOSIIIIEM
Joroeope B cootBeTcTBUU ¢ DeaepanbabiM 3akoHOM 0T 06.04.2011r. Ne 63-03 «O06 3nekTpoHHOM moamucwy. Bun D11
onpeznensercs: JJoroBopoM o NperocTaBlIeHUH YCIyT ¢ UCTIONb30BaHueM cucteMsl J[BO.

1.61. DaexkTpoHHAas cBepKa UTOrOB — IPOIEAypa mepenadu ot JnekrponHoro tepmuHana/CIIDI1 B bank pacdyerHoi
nHpopManuu 06 Omneparisx 3a OnpeaeIeHHBIH TePUO/.

1.62. DAeKTPOHHBIH TePMHHAT — DBIEKTPOHHOE NPOTPAMMHO-TEXHHUYECKOE YCTpoWcTBO bamka (B ToM dmcie
TIOTIONTHUTEIbHOE 000pyJOBaHUE W/IIH cHennanbHoe nporpaMmmHoe obecneuenne KKT), mo3Bossromniee oCymecTBIsATh
npueMm Kapt B TCT g nposenenus Onepannii. DNeKTpOHHBIN TepMUHAJ BKIFOYaeT B ce0sl B TOM gucie MoOmIHHBII
tepmuHan (mPOS), Buomerpudeckuii TepMuHAN. DIEKTPOHHBIA TEPMHHAN SBISIETCS COOCTBEHHOCTHIO baHka m
YCTaHAaBIHMBACTCS Ha CPOK JelcTBUA JloroBopa. DIEKTPOHHBIH TEPMHHAN NMpPEAHA3HAUYCH M MOXKET HCIIOJIb30BATHCS
TOJIBKO B LIeJISIX MCTIONHEHHUs [loroBopa.

1.63. API (Application Programming Interface) — nporpammusie uaTepdeiicsl cucrem banka/maptHepos banka,
B3aMMOJICHCTBHE C KOTOPBIMH IIO3BOJSIET IPOrpaMMHOMY ofOecnedeHHio [lpennpusaTus IoiydYaTh JaHHbBIE,
npegocTapisieMble mocpeactBoM AP ¢ yaeToMm xapakTepa ero HCIoIb30BaHuUs.

1.64. QR-xox (Quick Response Code) — mByXMEpHBIN MITPUXKOJI, TO3BOJISIFOIINI OCYIIECTBIATh ONEpaIyio OrmIaThl
MOCPEICTBOM CUUTBIBAHHS TAKOTO MITPUXKO/A C UCTIONBE30BAHHEM CIICIUAILHOTO IPOTPAMMHOTO 00CCIICUCHUS.

QR-ko1 MOXKET OBITH 2 THITOB.

e QR-kom mapTHepa — IBYXMEpHBIM IOTPHUXKOJ, mpenoctaBmsieMblii bamkom TCII, m mo3BOSIOIIHI
[Noxymatemto ocymiecTBIATh omiary ToBapoB m ycuyr B TCT ¢ Kapte/IlnmatexxHoro cuera yepe3 MoOwimbpHOE
npwioxkenne i epxarens. [ns coBepruenus Omepanyy OIuiaThl MOCpencTBOM cunThiBaHus QR-koma mapTHepa
[MoxymaTens CKaHHPYET CBOMM MOOWIBHBEIM ycTporicTBoM, pasmenieHHBIH B TCT QR-kox. Hdanee IlokxymaTtems
CaMOCTOSATENBLHO BBOIUT cyMMy OTiepaliiy OIruIaThl Ha CBOEM MOOHMIBHOM YCTPOICTBE (€CIH MPUMEHSETCS CTaTHIECKUI
QR-kox) b0 moaTBepxkIacT cymmy Omnepaliuy OIIaThl, KOTOPast MOSABIISIETCS Ha IKpaHe MOOMIILHOTO YCTPOUCTBA Cpa3y
mocie ckanupoBaHus QR-xoma maptHepa (ecmu npumensiercs guHamudeckuil QR-kox). dunamuueckuit QR-kon
IapTHepa reHepUpyeTcss HHAUBUYAIBHO MO Kaxayto Onepanuio oIiaThsl;

e QR-xox mokymarens — co3zmaBaeMblii camocroaTenbHO [lokymarenmem ¢ ucroib3oBaHHEM MOOHIBHOTO
NIPWIIOKEeHUS Uil JlepakaTens IBYXMEpHBIN MITPUXKO, COAEpKalINi B 3alM(pOBAaHHOM BHIE (TOKEH) HH(POPMAIHIO,
no3Bossromryro banky onpenenuts Kapry/IlnarexxHsiii cuet, BeiOpanHbit [lokymarenem mis ¢popmuposanus QR-koxa
HOKyIaTels, ¢ KOTOporo OyJeT MpoBeAeHa olepalus OILIAaThl TOBapoB/ycmyr. Jlng cosepuieHuss Omepalyy OILIAThI
nocpeacTBoM cuuthiBaHus QR-koma mokynarens [lokynmaremto HeoOxomumo cHavana creHepupoBatb QR-kon
nokynatenst B MoOWIBHOM TpWIokKeHHH 1uisi Jlepxarens, a 3areM mpenocTaBuTh Takod QR-kon mokymaresns uis
ckanupoBanus B TCT.

1.65. SMS-6ank (MoOuabHbIii 0aHK) — YHaJNCHHBIA KaHan oOcmyxuBanus [lepkareneii, oOecrieUHBarOIIHIA
JlepxaTensM, IMOMHMO TPOYEro, BO3MOXHOCTb ITONy4aTh OT baHka cooOIIeHHs, B TOM YHCIE JUIS MOATBEPXKICHHS
Hepxarenem Omeparwif, B Buae SMS-cooOmieHnit Ha MOOMIBHOM ycTpodcTBe JlepikaTenss C HCIOJIb30BaHHEM
a0OHEHTCKOr0 HOMepa IOJBMXKHOM panuoTene(oHHON CBs3M, MpPeJIBapUTEIbHO 3aperHCTPUPOBaHHOTO B baHke s
nocryna kK SMS-6anky (MoGunsHoMy 6aHKy) mo bankoBckoit kapTe, BeImynieHHOH [epxarento bankom.

2. OBILIME NOJIOXKXEHUS

2.1. 3aasnenue, Mudpopmamus o TCT u mactosmue Ycnosus spisiorcs JoroBopoM Ha IPOBEJEHUE PACUETOB IO
OIepalysaM OILIAThl TOBAPOB/YCIYT HA YCIOBUAX HemyOauuHbIX Tapudos (nanee — Jorosop)*2. JJoKyMeHTbI, CCHUIKU Ha
KOTOPBIC TAIOTCS B HACTOSIIIUX Y CIIOBUSAX, SBJISFOTCS HEOTHEMIIEMOH 9acThio JloroBopa.

Hacrosmue VYciaoBus mpeacTaBisioT COOOH HOBYIO pelakluio YCIOBHH NPOBENCHHS DPACUETOB IO OIEparysiM,
COBEpLICHHBIM C MCIOJIb30BaHUEM OAaHKOBCKUX KapT (3KBaWpWHT)/YCIOBUI MPOBENEHUS] pPAacYETOB MO ONEpaLUsIM C
HCTIONB30BaHUEM AIEKTPOHHBIX CPEICTB IUIaTeka B ceTH uHTepHeT (MHTepHeT-3KBaiipuHr).

2.2.  JloroBOop MOXET OBITh 3aKIFOYCH Ha OyMa)KHOM HOCHTEJE WM B DIIEKTPOHHOM BHIE C HCIOJBh30BaHWEM Ol
[IpennpusTus, eciu 3T0 NPEAYCMOTPEHO MHBIM JIOTOBOPOM, paHee 3akioueHHbIM Mexny Ilpennmpustuem u bankom
(JIoroBOpoM 0 MPEIOCTaBIEHUH YCIYT C UCIIONb30BaHKeM cucTeMsbl J[BO).

2.3. U3smenenwe wundopmanny, ykazanHod IIpeampusituem B 3asBieHun/3asBiIeHHM 00 W3MEHEHUH YCIIOBHUH,
odopmIIsieTcss KOPPEKTUPYIOLIUM 3asiBJICHUEM YCTaHOBJIEHHOH bankom (opmbl, ohopMIIeHHBIM Ha OyMa)XXHOM HOCHTEIE
WK B 3JIEKTPOHHOM Buje ¢ ucnonb3osanueM DIl [peanpustua. @opma KOppEeKTUPYIOLIETO 3asIBICHUS Pa3MelIeHa Ha
OdwuransaoM caiite banka.

2.4. Ilpm perucrpaumu HoBod TCT/mamenenmn wnHpopmanmu o TCT Ilpexnpusitue mpenocrasisier B bank B
coorBercTBUM ¢ 1.2.5 VYcnosuii ¢opmy Mudpopmamus o TCT, odopmieHHyro Ha OyMaKHOM HOCHUTENE WM B
2JIEKTPOHHOM BHJIE, IOAMUCAHHYIO YIOJIHOMOYEHHBIM IpeacTaBuTeneM [lpennpustus.

1 TIpu 3axmouenuu Jloropopa Mudopmarms o TCT MoskeT BHOCHTBCA B IporpaMMHoe obecriedenne banka paboTHHKOM Banka Ha OCHOBaHUU
ycTHOU HH(opManyu yrnoinHomodeHHoro npeacrasurenst [Ipennpusrtus. [Ipu atom nHGOpManus 3anonHsercs o gopme OnaHka, pa3MEIIEHHOTO Ha
OduunanbHoM caiite banka

2 T]pu 3akmouenun Jlorosopa uepes cuctemy JIBO: 3assnenue, Tapudsl banka 1 YciI0BUsS B COBOKYITHOCTH SBJISIOTCS JI0rOBOPOM.



bank BmpaBe orkasark B peructpauuu coorBercTBytomeil TCT 6e3 0oOBsICHEHHMS NPUYMH, YBEJIOMUB 00 3TOM
IMpeanpusitue B coorBercTBUM ¢ 1. 2.5 VYcnoBuit. [lpy mnoAgkio4eHHHM JONOJIHUTENBHBIX  DJIEKTPOHHBIX
TepMuHaio/CmapT-TepMuHanoB baHka/mpy MOAKITIOYCHAN IPOrPAMMHOT0 00eCIIeUeHHUs sl AOTIOTHUTEbHBIX CMapT-
tepmunanoB [Ipeanpusitus [Ipennpusrue npenocrasnser B bank B coorBercTBHHM € 1. 2.5 YciaoBui MHGOPMALUIO MO
¢dopme Undopmanus o TCT, pasmemennyto Ha OpunuansHoM caiite banka, opopMiieHHY0 Ha OyMa)XHOM HOCHTENe
WM B 3JIGKTPOHHOM BHUJIE, NOJMUCAHHYIO YIIOJTHOMOYCHHBIM NpeacTaButesieM [Ipeanpuarus ¢ ykazaHHeM KOJIHMYeCTBa
BHOBb MOJKIIOYAEMBIX JJIEKTPOHHBIX TepMUHaNOB/CMapT-TepMuHanoB. Ilomydenue/otkas ot 2D  ckaHepoB
ocymecTBisiercss Ha ocHoBaHnu HHpopmammu o TCT w/mmm 3asBneHHH O NPUCOCTMHEHUH/KOPPEKTHUPYIOIIETO
3asBICHUS.

2.5. bank u [Ipennpusrtuie B pamMkax Hactosero JloroBopa oOMeHMBaroTCsl ”HPOpMaNUei 1 JOKyMEHTaMH OJTHUM U3
CIIEYIOIIMX CIIOCOOO0B, BEIOMPAaEMBIX CTOPOHOM, HaIIpaBIsoniel HHOOPMALUIO/ TOKYMEHT 110 CBOEMY YCMOTPEHHIO, €CIH
HHOE HE MPEAYCMOTPEHO Y CIIOBHAMHU:

2.5.1. ¢ UCTONB30BAaHHEM CPEJCTB 3JIEKTPOHHOW CBSI3HM IYTEM HAIlpaBJICHHS JJISKTPOHHOTO IMHCHbMa C aJIpecoB U IO
afpecaM 3JIEKTPOHHOMN MOUTHI, NPEIOCTABIEHHBIX B 3assaennn u/um Uuadopmanmu o TCT, B cnyuae ecnu unoe He
NPEAYCMOTPEHO B YCIOBUSX, MH(OpMAanus/IOKyMEHThI, HalpaBisieMble MO agpecaM 3JIEKTPOHHOM IOYTHI, UMEIOT
TIOJIHYIO IOPUANYECKYIO CHIIy ¥ MOTYT OBITh HCIIOJIb30BaHbI B CyJIe B KAUECTBE JI0Ka3aTeIIbCTB;

25.2. mocpenctBoMm cucremsl JIBO nnm aHamormgHBIX cucteM baHka;

2.5.3. TmyTeM HampaBleHHS NUCbMAa C JOCTaBKOW HApOYHBIM MM KyphEpCKOH MOYTOH IO TOYTOBOMY ajpecy,
ykazanHoMy B 3asenernn/apopmanmu o TCT, nomydaroriei CTOpOHEL;

2.5.4. myTeM HalpaBJieHHs IIOYTOBOIO OTIpPAaBJICHHs (3aKa3HOTO IMHChMa) MO TIOYTOBOMY aJpecy, yKa3aHHOMY B
3asienun /Mudopmanun o TCT, nonmyyatomieil CTOPOHEL.

CropoHa cuuTaeTcs MoyIuBIIeH HHPOPMAIMIO/TOKYMEHT B CITydae HalpaBICHUs CIOCOO0M, YKa3aHHBIM B!

e 1. 2.5.1, m. 2.5.2 YcaoBuid — B ATy HampaBieHHs SJIEKTPOHHOTO MHCbMa Ha COOTBETCTBYIOIIMU aapec
ANEKTPOHHOH 1OUTHI, 0hopMIiIeHHs 3ampoca B cucteme [1bO/ananornyHoii cucteme banka cOOTBETCTBEHHO;

e 1. 253, n. 2.5.4 VYcioBuii — B JaTy JOCTaBKU MOJydYalolledl CTOPOHE NMUCHMA/TIOYTOBOTO OTIPABICHHS
(3aKa3HOTO MUCHMA).

2.6. B cimyuae mpucoenunenus [Ipeampusarus k [Iporpamme mosmsHOCTH Amst nepxarteneid Kapr « MUP» pacuetsr
mexay [pennpuaruem u bankom no OnepanusiM, ydactBytouum B [Iporpamme nostieHOCTH Aepxareneit Kapt «MUPy,
OCYIIECTBIISIIOTCS B COOTBETCTBHH C paszaeioMm 6 Ycnosuil u npasunamu AO HCIIK, onyGnukoBaHHBIMU Ha caiite:
WWW.privetmir.ru.

2.7.  Pacuers! ¢ [Ipeqnpusaruem mo OnepanusM oCYyIIECTBISIOTCS B pyOisix Poccuiickoit denepannn.

2.8. Bo3moxkHOCTh coBepiieHus Onepariyii oraTel B paMkax SherPay nmpeaocrasisercs B CIEAYIOMEM HOPSIAKE U Ha
CIEIYIOUINX YCIOBHSX:

2.8.1. SberPay na Pecypce:

2.8.1.1. nnsa Tpennpusituii, BuepBbie 3akirouaronmx JloroBop ¢ bankom, SberPay mnoakmrouaercsi 0IHOBpEMEHHO €
MOKITFOUeHEeM MHTepHeT-9KBalipuHTa W NMPUMEHEHHEM eIuHOro Tapuda mo HHTepHeT-3KBalpuHTY, YKa3aHHOTO B
3asBlICHUH;

2.8.1.2. nns lpennpusituii, MMerOIUX (10 BBEJCHHUS B ICHCTBUE JAHHOW pelakiuy Y CIIOBHI) 3aKiItoueHHbIH [loroBop ¢
yenyroir MHtepHer-3kBaiipuHr, BbaHk aBTOMaTHuYecKH MOAKIIOUUT SberPay 6e3 odopMiieHHs JOMOJHHTEIBHBIX
JIOKYMEHTOB C TIpIMEHEHHEM eIUHOro Tapuda Ha MHTEepHEeT-3KBalpUHT, yKa3aHHOTO B 3asBICHUH O NPHUCOECTUHEHUN
/KOPPEKTHPYIOIIEM 3asBICHAN ;

2.8.1.3. ans Ilpeanpustuii, He MMEIONMX C BaHKOM IOrOBOPHBIX OTHOIIEHHMH no WHTepHeT-3KBaiipunry, SherPay
MOJKJIFOYACTCS MyTEM MPEIOCTaBiICHUsT B BaHK MOANMCAHHOTO 3asBICHUS O MPUCOCTUHECHUH/KOPPEKTUPYIOIIETO
3asBIeHHs Ha TojkiatodeHne SberPay c¢ ycranoBieHumeM otaenbHoro Tapuda, ykazanHHoro B 3asBICHHH O
MIPUCOCTUHEHUH /KOPPEKTHPYIONIEM 3asIBJICHHU.

2.8.2. SberPay B TCT:

2.8.2.1. noaxIro9aeTcs OMOIHUTENIBLHO K TOProBoMy 3KBailpuHTY Ha OCHOBAaHHHM 0(hOPMIICHHOH Ha OyMaskKHOM HOCHTEIe
1 TTOJIIIMCaHHON YIOJIHOMOUYEHHBIM ripezctaBureneM [Ipeanpustus Uudopmanuu o TCT.

2.9. BosmoxHocTh coBepiienusi Omepainuii omnatel ¢ npuMmeneHneM QR-koxa Ha Cwmapt-tepmubanax u KKT
[MpeanpusTHs NPEIOCTABISIETCS B CIEAYIOLIEM TOPSAKE U Ha CICAYIOIUX YCIOBUSIX:

2.9.1. lna CmapT-TepMHHAJIOB!

2.9.1.1. nna Ilpennpusaruii, He UMEIOIIUX HA MOMEHT 3akitoueHus [lorosopa ¢ bankom Cmapt-Tepmunans, OR-kox
NOAKJIIOYaeTcsi mpu ycraHoBke CmapT-TepmuHana baHka/mpu ycTaHOBKEe HporpammHoro obecredeHuss banka st
Cmapt-repmunaina [Ipeanpustus B TCT B cooTBeTcTBUM C TapudaMu, yKa3aHHBIMU B 3asBICHUM;

13 Bank ysemomsier [peanpustue o pacTopskeHnn JIoroBopa ¢ 3JeKTPOHHOTO ajpeca: tortuga@sberbank.ru.
% TIpu HATMYMH TEXHUYECKOH BOSMOKHOCTH.


http://www.privetmir.ru/

2.9.1.2. nna lpennpusitiii, MMeEIOIMX (10 BBEJCHUS B ACHCTBUE JaHHON peJakiyy Y cloBuit) 3aKioueHHbIi Jlorosop ¢
ycayroii Toproseriii akBaiipusr u Cmapt-tepmunan banka, bank nonkirouaer QR-kox Ha OCHOBaHUM KOPPEKTUPYIOLIETO
3asBIECHUS.

2.9.2. JIna DneKTpOHHBIX TepMUHAIOB, pabdoratomux mox ynpasieHuem KKT Ilpeanpustsi, BOSMOXHBI CIEAYIOIINE
BUIIBI TOJKIIIOYECHUS AUHaMHIeckoro QR-kona B 3aBucuMOcCTH OT nporpamMmuoro odecnedenus KKT:

2.9.2.1. npu Hanmunu y [peanpustas coOCTBEHHOTO MPOTPaMMHOTO oOecriedeH sl baHk MpesocTaBisieT BOZMOKHOCTh
ncnonb3oBanust QR-xoma Ha KKT mocpencrBom nepenaan bankom peanpusruto napopmannu gepe3 API (namnee — QR-
API). Ilopsimok, yciaoBUs B OTBETCTBEHHOCTH CTOPOH npu noakmodeHnn QR-API pasmemen Ha OdunmansHoM caiite
banka;

2.9.2.2. npu otcyreTBuH y Ipeanpustrs coOCTBEHHOTO MPOTPAMMHOTO 00CCIICYCHUS C BOZMOXKHOCTBIO MOIKITFOUCHUS
QR-xozma IlpeampusaTue caMOCTOATENBHO A0pabaThiBacT ero ¢ mnpusBiaedeHueM Bempopal®. Ilposemenme neppoii
Omneparuu oratel ¢ ucrons3oBanueM QR-koma B TCT o6o3HavaeT aktuBaiuro [Ipeanpustuem yemyru QR-koza.

bank moxer nepenaBare Benmopy mnapamerpsl (opmupoBanust QR-xona (manee — QR-Benmop) anst manpHeinien
nepenaun ero Ilpennpusituto, mocie nopadbotku nporpammHoro obecrneuenust st KKT, yepes APl Ha ocHOBaHMM
OTJIEJIBHO 3aKJIF0YEHHOT0 J0roBopa ¢ Berngopom.

onxmrouenne QR-koma (B Tom umcne ¢ moxkimroueHueMm depes QR-API w/mm QR-Benmop) ocymectBusercs Ha
OCHOBaHMU 3asBieHUs 0 npucoenmaeHnn u Muadopmarmn o TCT, pasmemennoit Ha OunnansHoM caifre banka.

3. IIPEJMET JOT'OBOPA

3.1. TlpeampusitTie OpraHU3yeT MPUEM OIUIATHI 3a peajn3yembie UM TOBapbl/YCIyTH ¢ HcHoib30BanneM Kaptsr / ee
pexBusuroB / NFC-kapter / QR-koma / SberPay B TCT/ua Pecypce u 06paGoTky MHGbOpPMAmuW Ha DIEKTPOHHBIX
tepmuHaiax/Cmapr-repmunanax/ depe3 CIIOIL. Ilepeuens Kapt mepeuricrnen B Ilopsiake MpoBeneHHs Omepaiuii B
ToproBo-cepBHUCHBIX TouKax/Ha Pecypce, pasmerieHHoM Ha OduimaipHoM caiite baHka.

3.2.  bank B cootrBercTBUM ¢ [loroBopom nepeuncisier [Ipeanpustiio cymmsl Onepanuii oriaTel 3a BBIYETOM IUIATHI
3a BBINOJIHEHUE baHKOM pacyeToB B COOTBETCTBUU C pa3fenoM 6 Ycnosuil.

3.3. [pennpusTie exxeMecsgHO epedncisieT baHKy cyMMy IaThl 3a cepBUCHOE 00CTyXKUBaHUE (TIPH €€ HAITMINH) B
COOTBETCTBUU C pa3fesoM 6 YcioBui.

4. TIPABA U OBA3AHHOCTHU INPEANIPUSTHUS

4.1. IIpeanpusiTue nMeeT NMpPaBo:

4.1.1. CchutaThess Ha BO3MOXHOCTH oruiaThl ToBapoB/yciyr ¢ ucnonb3oBanueM KapT/QR-koma B COOCTBEHHBIX
peKIaMHBIX MaTepuaiax, MpeaBapUTeNIbHO corjacoBaB MX ¢ baHkoMm B cooTBeTcTBUM € 1.2.5.1 u 1m.2.5.2 HacTosmux
YcnoBuii. BelyckaTs pexiiaMHYO IPOJYKIHIO C TOPrOBBIMU MapKamu [11aTeXXHBIX CHCTEM TIPH YCIIOBHH, YTO TOPTOBast
Mapka [InaTexHbIX cHcTeM HCIOJb3yeTcsl TOJIBKO B KauecTBe yBenomieHus [loxynareneit 06 obcmyxuBanuu Kapt B
TCT/na Pecypce.

4.1.2. [Monyuars KOHCynbTauuio B baHke 1O Bompocam OJKCILTyaTtaluu OIJEKTPOHHBIX TepMHHaAIOB/CMapr-
TEpPMHUHAJIOB U poBeaenuo Onepanuii myTeM oOpaleHuns B ciayk0y noanepxku banka o tenedony, ykazaHHOMY B I1.2
IMopsinka mpoBeneHns onepauii B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax.

4.1.3. Hcnonb3oBaTh 11s mpuema oriatsl ToBapoB/yciayr oJJuH i Heckobko QR-ko/0B, nmony4yeHHbIX B baHke u
pa3memeHHbIX Ha CMapT-TepMuHanax, MoOmIsHBIX ycTpoiicTBax [Ipenmpusarus, a Taxoke Ha KKT, npunamiexariei
[IpennpusTuio, WK Ha BUAHOM MECTE, B TOM YHCJIe Ha OyMaKHOM HOCHUTEJIE.

4.2. IpexnpusiTue ods13yercs:

4.2.1. OmrauuBaTh yciryru baHka 1o BBINOIHEHHIO PACUYETOB M IIIATHI 32 CEPBUCHOE 00CTyXHMBaHKE (TIPH HATWYHH)
o OmnepanusM B cootBeTcTBHU ¢ Tapudamu banka, ykasanusivu B 3asiBinennn. Tapugsr banka MoryT ObITh H3MEHEHBI
myteM nozanucanus Mexay bankom u Ilpennpustiem oraensHoro porosopa. Ilocie mpekpamieHust 1eHCTBHS TaKOTo
noroBopa pacuet Tapudos banka OyneT mpou3BoANTHCS HA OCHOBaHUH Tapu(]OB, yKa3aHHBIX B 3asBICHUH.

4.2.2. Cobmomate mosiokeHuss JlOroBopa, a TaKKe BBITOJHATh TPEOOBAHUS, COACPIKAIIUECS B PEKIAMHO-
MHCTPYKTUBHBIX MaTepuaax, IpeaoCTaBlIsieMbIXx baHKOM B COOTBETCTBHUH ¢ 1. 5.2.6 YcioBuii.

4.2.3. CaMOCTOATENILHO U CBOEBPEMEHHO 3HAKOMHUTBCS C M3MEHEHUAMH, BHECEHHBIMK B Y CIIOBHs, Ha OQUIHMAIBHOM
caiite banka http://www.sberbank.ru. HecBoeBpemenHoe o3nakomiienue [IpeanpusTvs ¢ "3MEHEHHSIMHE, BHECEHHBIMH B
VeIoBHs, HE SBJIAETCS OCHOBAHKMEM ISl UX HENPUMEHEHHs! BaHKOM.

4.2.4. Pasmemiars Ha BUIHBIX Mectax TCT/obmenoctynaeix Mectax Pecypca, npenocrasnsemsle bankoM pekiaMHo-
nHpopMannoHHbIe MaTepuaibl, u3Bematomue [lokynaTenei 0 BO3SMOKHOCTH OIIaThl TOBapoOB/yCIIyT € HCIIOJIb30BaHUEM
Kapt/QR-koma/ SherPay, B ciiyuae ecinm 5TO HE MNPOTHBOPEYHMT TPEOOBAHMAM 3aKOHOIATENLCTBA Poccuiickoit
denepanuu.

% Ha ocHOBaHMH OT/EIBHO 3aKII0YEHHOTO I0T0BOpa ¢ Benaopom


http://www.sberbank.ru/

4.25. TIlpunnmars B omiary ToBapos/yciayr Bce Kaptel, mepeuncinennsie B Ilopsiake npoBeneHus omepanuid B
ToproBo-cepBrcHBIX TouKkax/Ha Pecypce, B Teuenue Bcero padouero spemenu [Ipeanpusitus. He BoinaBats no Kapram
HanuuHble NeHexHble cpeactal®. He npunumars ot IMokynarens Gonee 2 (nByx) pasnuunbix Kapr.

4.2.6. He pa3buats cymmy oxHo# Omiepanuy OIUIaTH Ha HECKOJIBKO CYMM M HE TIPOBOAMTE OTAEIbHEIE Onepariy Ha
KOKAYIO U3 3TUX CyMM.

4.2.7. He ucroms3oBatb pekBu3nuThl Kaprer/[Inarexnoro cuera, kotopsie cramu noctymssl [peanpustuto/TCT, mms
MHBIX IeJIel, KpoMe Kak nposeaeHre Onepanunii B IpUCYTCTBHU WM 1O pacHopspkeHuro [lokynaTens.

4.2.8. TIlpenocraBnare Iloxynarenssm mnomnHbelii Habop ToBapoB/yciyr IO IieHaM, HE IPEBBILIAIONIAM LEHBI
IIpeanpusTus mpu pacdyerax 3a HaJIMUHbIE IEHE)XKHBIE CPEACTBA.

4.2.9. [TIlpooguts Omeparuu u 0hopMiATs JIOKYMEHTHI 10 OTIEPAIlsiM B COOTBETCTBUH C [lopsakoM MpoBeAeHUs
omepannii B ToproBo-cepBHCHBIX TOYKax/Ha Pecypcax M HECTH OTBETCTBEHHOCTh 3a IPABHIBHOCTh YKa3aHHOH B
JIOKyMEeHTax nH}popmanum.

4.2.10. XpaHuTe B HEOOCTYITHOM JUII TPEeTbHX JHI MecTe JlokymMeHTHI mo omeparusiM (Yekw, KacCOBBIE HEKH,
pacriopspkeHust [lokymarens, TOKyMEHTBI, HOATBEpXKIArome (akT 3aKITIOYCHHUS JOrOBOpAa M IPOBEACHUS KaXIOW
Onepaun  1pu  NPOBEACHUM [lOBTOPSIIOIMXCS TJIATEXXEH, OKYMEHTBHI, MOATBEp)KAaromue (akt mnepenadn
Tosapa/okazaHus yciyTH, U T.I..) He MeHee 13 (TpHHaAIaTH) MeCsIeB ¢ AaThl coBepiieHus Onepannu u nepeaaBaTb ux
KonmH B baHK 1O ero 3ampocy o 3J1eKTPOHHBIM KaHajlaM CBS3H OJHHM M3 CIOCOOOB, YKa3aHHBIX B 1.2.5 YcmoBuil B
TeueHue 3 (Tpex) pabodymx IHEH ¢ JaThl TOJdy4deHHUs 3ampoca. lIpemocraBieHHBIE TOKYMEHTHI JOJKHBI OBIThH
HaJUIeXKallero kayecTsa (M300paKeHHE YEeTKOE, pa3Mep He MEHEe OPUTHHAIBLHOTO JOKYMEHTA).

4.2.11. TlepenmaBaTh B baHk mo ero 3ampocy B TedeHue 3 (Tpex) pabounx AHEH ¢ IaTHI MOyYeHHs 3ampoca oT banka
MHCHMCHHOE 3asBIICHUE C M3JIOKEHUEM 00cTosiTenbeTB mposeaeHus Onepanuu B TCT/Ha Pecypce. B ciyuae yTpats
COCTaBJICHHBIX JIOKYMEHTOB IO OIepaliii HEMEIJICHHO coo0IHTh 00 yTpare B baHK OIHUM U3 COCOOOB, YKa3aHHBIX B
m 2.5.1, m. 2.5.2 YcaoBuii.

4.2.12. AxuenrToBaTh IDIaTeXHBIE TpeOOBaHW, BBICTaBIeHHBIC BaHkoM B coorBercTBHH C M. 5.1.3 VYcmoBuid k
pacueTHOMY cuety [IpeanpusaTus, ykazaHHOMY B 3asBICHHUH, B TCUCHHE 5 (TISITH) pabOUNX THEH C JaTHI X BHICTABIICHHS.

4.2.13. Bo3mectuth banky B mosHOM 00beMe U B O€3yCIIOBHOM MOPSIIKE JICHEKHBIC CPEACTBA B pa3Mepe:

®  CpPEICTB, KOTOPHIE B COOTBETCTBHH € NMPaBHIaMH [ 11aTexkHBIX CUCTEM OBLITHM CIIMCAHBI co cveTa baHka B monb3y
Banka-smutenTa nub0 yruiadenbl bankoMm Bamky-oMuTeHTy u (mim) JlepkaTensm KapT, SMUTHPOBAHHBIX
bankowm, o Onepanmsm:’

v/ CTaBUIMM MPEIMETOM KAKMX-JIMOO CIIOPOB M Pa3HOIIACHH B COOTBETCTBUH C 3aKOHOAATEIBCTBOM
Poccuiickoit @eneparun 1 (WiIH) B COOTBETCTBHU C MpaBmiiamMu [ITaTeXHBIX CHCTEM;

v SABJIAOIIUMCSA HeﬂeﬁCTBI/ITeHLHLIMPI B COOTBCTCTBHU C HOFOBOpOM;

®  CpEACTB, KOTOpPHIE B COOTBETCTBHHM C NpaBHWiaMH [ImaTeXHbIX cucTeM ObIIM crucaHbl co cuera banka mibo
yrutadeHsl baHKOM B CBSI3M ¢ pacCMOTpEHHEM CIIOpPOB U pa3Horiiacuii Mexay [lokynarensmu u [pennpusituem
kacaTenbHO Omepanuii, yKa3aHHBIX B HACTOAILIEM IyHKTE YCIOBHM, B TOM YHCIE JOObIe cOOPHI, KOMUCCHH,
wIatel U (WIM) WHBIE pacxoabl baHka, CBA3aHHBIE C PAacCMOTPEHHEM CIOPOB M PA3HOINIACHI MO TaKUM
Omnepanusm,

e  yOBITKOB, BO3HMKIINX y baHka B pe3ynbraTe NpUMEHEHHS K HEMY IITPa(HBIX CAaHKIUH B COOTBETCTBHU C
3aKoHOaTeNbCTBOM Poccuiickoit deneparmu u (nm) npaswiamu [naTexXHBIX CHCTEM, a TaK)Ke IPUBIICUCHHS
Banka K TpaXTaHCKOH WIM aJIMHHHCTPATHBHOH OTBETCTBEHHOCTH CYyAEOHBIMM OpraHaAMH WM
YIIOJIHOMOYEHHBIMH OpPTaHaMHU T'OCYJapCTBEHHOM BJIACTH BCJIEACTBHE HEHUCIIOIHEHUS WIIM HEHAJJIeXKAaIIero
ucnonHenus [Ipennpusatuem o0s3aTensCTB 10 JJoroBopy.

4.2.14. B cmydae peopraHu3alli, BHECCHHS W3MEHEHMH W JONOJHEHWH B JIOKYMEHTBHI, IpEICTaBICHHbIC
[Mpeanpustrem npu 3akiaroueHuH JloroBopa, MpyU OTKPHITUH B OTHOWIEHWH [IpeqnpHsTHs/CMEHbBI CTaluy TPOLEIYPhI
0aHKPOTCTBa, a Takke mpu cMeHe pykoBojcTBa TCT, m3MeHenmu ampeca mecrtoHaxoxneHus [Ipemmpustus/TCT,
BHeceHHoro B EI'PIOJI, pexBusutoB Ilpeampustus/TCT ob6s3yercs mrdopmupoBats bank u mepemats (Mo MecTy
3aKiT04YeHus JJorosopa) HaaexxammuM o0pa3oM 3aBepeHHBIE M O(OPMIICHHBIE JOKYMEHTHI, ITOITBEPKTAIONHE BHECCHHE
W3MEHEHHH 1 JIOTIOTHEHUH OTHUM U3 CTTIOCO0O0B, YKa3aHHBIX B I1. 2.5 Y coBHiA, He mo3aHee 3 (Tpex) pabodux JHEH ¢ TaThl
JIONIOTHEHUI/M3MEHEHNU.

4.2.15. TlpenocraBmate B baHk nOCTOBepHBIE JOKYMEHTHI M CBElICHMs, HeoOXoxmmble BaHKy aisi MCIIOTHEHHS
TpeboBaHUH, NPEeTyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATeNbcTBOM Poccuiickoit Denepanuu, B TOM 4ucie, HO HE
HCKJITIOYUTENHFHO: HE peke OHOTO pa3a B rojl, a TAKXKe 0 OT/AEIbHOMY 3anpocy banka B Teuenne 7 (cemu) pabounx aHei
CO OHA NOJIYUYCHUA 3a1poca OOHOBIISITE CBCACHUA U TOKYMCHTBI, IPEACTABJICHHBIC BaHKy IIpU 3aKJIIFOYCHU N HACTOAIICTO
JloroBopa, BKJIFOYast CBEACHHUS O IENX (GUHAHCOBO-XO3SUCTBEHHON IEATEIHHOCTH, (PMHAHCOBOM IOJIOKEHUHU H JIEITOBOM
penytanuu [IpeanpusaTus, a Takke CBEICHUS O CBOMX MPEACTABUTEIAX, BBHITOAOMPHOOpETATesIX N OeHepHUIMapHBIX
BIasienblax (MpH HATHIHH).

16 33 uckmrouenuem IpeanpusaTuii, 3akmounBmux ¢ bankom J{0roBop o BHIMOMHEHHH (QYHKIIHIT GAHKOBCKOTO MIATEKHOTO areHTa.
7 Bruttouasi, HO He OrpaHHuuBasich, Onepanuu B oTHomeHun ToBapos/ycnyr, peanusyembix [IpeimpUsTHEM KaK areHTOM.



4.2.16. B pamkax Hacrosimero orosopa [Ipennpusrtie nepenaer B bank nepconanbhble nanusle (nanee — I1/1H)
pykoBoautens [Ipennpusatus/pu3n4eckoro Jui@a, OCYIISCTBISIIOLIEr0 MPEANPUHAMATENBCKYIO —ASSITeIbHOCTD/
3aHUMAIOIIETOCs] YaCTHOH MPaKTHKOW, yKa3aHHbIe B 3asBieHHW/3asBieHHH 00 m3MeHeHun ycnoeuit/Mudopmarmu o
TCT, coctaB koTopbix BKItouaeT: ®UO, aapec, nacmopTHbie AaHHbIe. [IpennpusTHe rapaHTUPYET HATHMYKME TPABOBBIX
OCHOBaHHMI Ha Tepefadyy B bBaHK TepCOHAJbHBIX JaHHBIX pykoBomutens IIpexnpusrtus/¢usnyeckoro muia,
OCYIIECTBIIIONIETO MPEAINPUHUMATEIBCKYIO JeITeIbHOCTh/3aHNMAIOIIEroCsl YacTHOM INPAaKTHKOH, B TOM 4YHCIE Ha
TpaHcrpaHudHyo nepenady B [Inarexusie cucremsr MasterCard Worldwide, Visa International, UnionPay International,
JCB International, American Express, MUP B mensx, ykazauusix B 11.5.1.6 Vcnosuii.

[To nucemenHomy 3ampocy banka, He mosjgHee, 4eM Mo UcTedeHHH 3 (TpexX) pabo4MX AHEH C JaThl MOIyYeHHUS
COOTBETCTBYIOIIET0 3arpoca, [Ipennpustue 00s3yeTcs MpeaoCTaBUTh MOATBEPIKICHUE TpaBoMepHOCTH niepenayun [1/]H.
B cnyuae ecnu [Ipeanpusitie He IpeIOCTaBUT MOATBEPIKACHHE HAIMYMS TAKUX OCHOBAaHUH, OHO 0053yeTcsl 3a CBOIi cueT
YPETyJIUpOBaTh BCE PETEH3UU CBOMX IIPEICTABUTENEH, TOCYAAPCTBEHHBIX OPTaHOB U MHBIX JIHLI, IPEAbsBICHHbIC baHKy,
a TaKXxKe BO3MECTUTBH JIFOObIC YOBITKH M pacXojbl, MOHECEHHbIe baHKOM B pe3ynbTaTe HE NPENOCTABICHHS TaKHX
nokasarenbcTB.  IlpenmpusatHe — o0s3aHO  yBe#mOMHTH  baHK 00  OT3BIBE  comylacUsl  PYKOBOIMTENS
[MpennpusaThsA/GHU3NYECKOTO0 JINLA, OCYIIECTBISIOIETO PEIIPHHIMATEIBCKYIO JeITeIbHOCTE/3aHUMAIOIIET0Cs YaCTHON
MIPaKTHUKOMH, Ha Tepesady JaHHbBIX, YKa3aHHBIX B 1. 4.2.16 YcmoBwid.

4.2.17. OGecrnieuntd cobmronenue tpedoanmii Cranmapra PCI DSS, pasmemienHoro Ha caiiTe B CETH HHTEPHET:
https://www.pcisecuritystandards.org/merchants/ i mpemocTaisaTh Mo 3anpocy banka pe3ynbTaThl MPOBEACHUS OICHKH
COOTBETCTBUS B BUJIE aTTECTAaTa COOTBETCTBUA® i mucTa camooneHkn Ha s1ekTpoHHbIi agpec: peidss@sberbank.ru.

4.2.18. Ilpekparuth mnpueM K omiate KapT B COOTBETCTBHHM C YCIOBHAMH C JAaThl pacTopkeHus Jlorosopa.
CHATB/yIIUTh peKIaMHO-UH(OPMALMOHHBIE MaTepHaIbl, H3BeNIatoIe 00 obcmyxuBanun Kaprt.

4.2.19. He npuanMaTh Mep npotuBoeiicTBUA banky B mpoBenenun nposepku [Ipennpustust/TCT/Pecypca Ha mpenmeT
BBISBJICHUsI MolleHHH4Yeckux Omneparuii u/unu npenocrasienus [lokynatensm ToBapoB/yciyr, He COOTBETCTBYIOIIUX
pony nesrenproctu [pennpusatust/ TCT, ykasanHHOMY B 3asBIICHHH, a TAKKE OKa3bIBATh COJIciicTBUE baHKy B MpoBeIcCHUN

pa3dupartenbcTBa Mo (PakTy COBEPIICHHUS MOA03pUTEIbHBIX Onepanuii.

4.2.20. Tlpm ocymectiennu Omnepanuii mo ToproBoMy SKBalpHHTY:

4.2.20.1. OOecre4ynTh CaMOCTOSITENIbHOE M CBOEBPEMEHHOE NPOXOXKICHHE BCEMH cOTpyaHukamu [Ipeanpusitus
HMHCTPYKTaXa 0 ropsizike MIPOBEICHUS Oneparnyid, pa3MeleHHOM Ha caiire:
https://www.sberbank.ru/help/business/acquiring.

4.2.20.2. Hcnomnp3oBaTh DICKTPOHHBIC TCPMHUHAIBI (B TOM YHCIIC TEXHOJIOTHUCCKUE Sim-KapThl)/CMapT-TepMUHAIIBI
Banka u nporpamMmHoe o0OecredeHue, npegocTaBieHHoe bankoM, Topko Ui esiel peaausanuu HacTosmero Jlorosopa
n Ha Teppuropun peructpauuu TCT/pakTuueckoil ycTaHOBKM OIIEKTPOHHOTrO TepMuHana/CmapT-repmuHana. He
BHOCHTH N3MEHEHHS B DJIEKTPOHHBIE TepMUHAIB/CMapT-TepPMUHAIIBI M IIPOTPaMMHOE oOecIieueHre, MpeJoCTaBIeHHOe
bankom. He ocymiecTBisTh CaMOCTOSITENIFHO PEMOHT OJIEKTPOHHBIX TepMuHaioB/CMmapT-TepmuHaioB banka. He
nepesiaBaTh TPETHUM JIMIAM OJEKTPOHHBIE TepMHHaIB/CMapT-TepMuHaNel banka, JJOKyMEHTBI HO omlepamusM u
PEeKJIaMHO-MHCTPYKTHUBHBIE MaTepHalbl, IpeaocTaBieHHble bankoM, 3a uckimroueHneM paboTHHKOB OOCITy>KHBaroIei
KOMITaHHH.

4.2.20.3. IlpenocraBusiTh yIOJHOMOUYEHHBIM paboTHHKaM OOCIy)KHMBarolIeil KOMIIAHUK TOCTYI K MECTaM YCTaHOBKHU
DJIEKTPOHHBIX TEPMHHAJIOB JJIsl [TPOBECHUS paboT 10 MX MOJKIIOUYEHHIO, HACTPOHKE, PEMOHTY, 3aMEHE, TEXHUYECKOMY
00CITy>KBaHHIO U BU3yaIbHOM IPOBEPKE.

4.2.20.4. Tlpumsite DIeKTpOHHBIE TepMHHAIBI/CMapT-TepMUHANsl banka w/umu mporpaMMmHOE OOecTieyeHue s
CwMmapTt-repMuHaIIOB [IpennpusiTus Mo akTy NPUHATHS OKa3aHHBIX YCIIYT, COCTaBICHHOMY B 2-X (IBYX) 9K3eMIUIIpax u
MOJINMCAHHBIX YIIOJHOMOUYEHHBIMU paboTHuKkamu O0ciyxuBaroneid komnannu u [pennpusitus. OauH 9K3eMIULIp aKTa
HaxonuTCs Ha XpaHenuu B OOciyxuBaroiied kommaHuu, BTopoit — y Ilpeampustus. dopma akra pa3MmelicHa Ha
OdurransaoM caiite banka

4.2.20.5. B ciyuyae BeIxoga IJIEKTPOHHOrO TepMmuHaia/CMapT-TepMuHaia, B TOM ducic MOOWIBHOTO YCTpO#CTBa
[MpeanpusiTysi, U3 CTPOSI WM €r0 YTPaThl HEMeAJIEHHO HH(popMHUpoBaTh 00 3ToM bank B cooTBercTBuu ¢ 1.1m.2.5.1, 2.5.2
YcoBuii miu myTeM oOpalieHns B Ciryx0y moanepxku banka mo tenedony, ykazanHomy B 1.2 Ilopsinka nmpoBeaeHus
onepanuii B TOproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

4.2.20.6. Bepnytb banky mmm O6cimyskuBaromieil KOMIIaHUK DJIEKTPOHHbBIE TepMuHaIb/CMapT-TepMuHaEl baHka B
TeueHne 5 (mATH) paboumx JIHEH ¢ JaTel pacTopykeHHs JloroBopa WM ¢ JaThl MOJyYEHUs IMHCHbMEHHOTO/YCTHOTO
TpeboBanus banka o Bo3BpaTe DIeKTpOHHBIX TepMHHaI0B/CMapT-TepMuHanoB baxka.

4.2.20.7. B ciyuae HeBO3Bpara JJIEKTPOHHBIX TepMuHAN0B/CMapT-TepMuHaioB banka B coorsercTBuy ¢ 1. 4.2.20.6
VYcnosuit, ymiatuts banky mrpad B pasmepe 10 000 (mecsitn Thicsu) pyOneit, B Tom umcine HJIC, 3a kaxubid
DnekTpoHHBIN TepMuHan/CMapT-TepMuHan baHka.

18 AOC (Attestation of Compliance).
1 SAQ (Self-Assessment Questionnaire).


https://www.pcisecuritystandards.org/merchants/
mailto:pcidss@sberbank.ru
https://www.sberbank.ru/help/business/acquiring

4.2.20.8. VYcranoButs Ha MoOunbHoe yctpoictBo [Ipeanpustus MoOuinbHOe npwiioxkenue mist [Ipeanpustuii n
UCIIONIb30BaTh €ro TOJBbKO B IEsX Hacrosimero Jlorosopa must nposenenust Oneparuii ¢ 6aHKOBCKMMH KapTaMy Ha
Mpennpustun/TCT.

4.2.21. Tlpu ocymiecTBICHHH onepanuii no MHTEepHET-3KBapHHTY:

4.2.21.1. Ilpuctrynuts k nposepeHuto Omepanmii Ha Pecypce TOJBKO IMOCHE YCIEIIHOTO 3aBEPILEHUS MTPOBEPKH
BeIOpanHbIX [Ipeanpusatuem/TCT Onepaunii Ha TecTOBO# cpeze.

4.2.21.2. CootBerctBoBath TpedoBanusim banka k Pecypcy Ilpennpusrus, pasmenienssiM Ha OdurpansHoM caiite
baunka.

4.2.21.3. TloxnrBepxnaTh aBTOPH30BaHHBIE C UCTIONB30BaHUEM [IpenaBropm3anun cyMMEI kK crimcannto gepes CIIOI
He mo3gHee S5 (TWATH) KaleHNApHBIX OHEH ¢ marel coBepmieHHs Omepannn Ha CyMMy (DaKTHYeCKH OKa3aHHBIX
Toapos/yciyr, B cooTBeTcTBHH [lopsiaxoM npoBeneHus onepanuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

4.2.214. CornacoBsiBaTh ¢ bankoMm mm3aiin IlnaTe:kHOW CTpaHWIBI, BKIIOYAS JIEKTPOHHBIE BApHAHTHI PEKIAMHBIX
HakJeeKk ¢ jorotunamu lIlmatexHslx cucteM, yka3zaHHBIX Ilopsnke mpoBeneHus: omnepanuil B TOproBo-cepBUCHBIX
Toukax/Ha Pecypcax.

4.2.21.5. Tlposectn meponpusaTust no uHrerpauuu Pecypca co CIIOII u cooTBeTCTBYOIIME HHTETPALIMOHHBIE TECTHI B
TeyeHue 30 (TpuaLaTH) KaJeHAapHbIX AHEH ¢ AaThl 3akitodeHus JJorosopa.

4.2.21.6. CamocTosTenpHO 00ecIeunBaTh 0€30MacHOCTh CBOMX MH(POPMAITMOHHBIX PECYPCOB B CETH HHTEPHET.

4.2.21.7. [IlpemocraBmare mo TpeOoBaHWI0 banka moctym k paszenam Pecypca ¢ orpaHHYeHHBIM JOCTYIIOM, HE
CBsI3aHHBIM C aJJMHHUCTPUpPOBaHKEM H compoBoxaeHueM (VIP, Onrosoe, KirybHOE 00CTyKHBaHue, U T.11.).

4.2.21.8. CoOntomath mpaBwia MOJb30BaHUSA JIMYHBIM KaOuHeTOM IHTEpHET-3KBalpHHra, pa3MEIUICHHBIC Ha
OdurransaoM caiite banka.

4.2.22. YnnauusaTh BaHKy CyMMBI, TIO[IeXKallde yaepKaHuio ¢ [IpefnpuaTHs B COOTBETCTBUHM C mpaBuiamMu AO
HCIIK, ony61uKkoBaHHBIMU Ha caiTe: WWW.privetmir.ru®.

4.2.23. TlpemocraButh Ilokymaremro mis cuutbiBaHUs QR-kKom ¢ menpro ocymecTtBieHUss Omnepanuy OIUIATHI C
npumenenneM QR-kona.

4.2.24. He usmensatb QR-xox mapTHepa B OTHOCTOPOHHEM MOPSIKE.

4.2.25. HWcnoms3oBatb API u cBenenns, nepenaBaeMeie mocpeactsoMm QR-API, B rpanumax npaB u pyHKIIMOHATEHBIX
BO3MOXHOCTell Takoro APl u ero ommcanus, u3noxeHHoro B Ilopsake, yCIOBUSIX M OTBETCTBEHHOCTH CTOPOH IIPH
nonkiroueHnn QR-API, pasmemennoM Ha O¢unumansHoM caiite barka.

4.2.26. Tlpm BoiBieHUH (AKTOB WM TPH3HAKOB HapymieHHs Oe3omacHocTH wucnoib3oBaHus QR-API
(YHKIIMOHANBHBIX BO3MOYKHOCTEH OpraHM3alii WH(POPMAIMOHHO-TEXHOJIOIHYECKOTO B3aHMMOJICHCTBHSA HEMEUICHHO
MIPUOCTAHOBUTH HcTionb3oBaHue API u onoBecTnTs 00 3TOM baHk mo0bIM 13 c110co00B, YKa3aHHBIX B M. 2.5 HACTOSIINX
Ycnosuid.

4.2.27. B nomoyiHeHHE K COOIOCHUIO TPEOOBAHMIA, YKa3aHHBIX B HACTOSIIUX Y CJIOBHSAX, B TOM YHUCIIC MPHIOKCHHUIX K
VYcnoBusM, B 1iensx ocymectsiaeHnn [loBropsitomuxcs mnarexei [peaqnpusrue o0s13aHo:

e Pasmemiate Ha Pecypce mnonb3oBarensckoe coriamieHue/ odepty Ilpennpusitusi, copepikaiiee yCIOBHUS
npoBeaeHus [loBTopsronuxcs miaTexei (B cirydae X IPUMEHEHHST), a TAK)KE XPAaHUTh MMCbMEHHOE COTJAIIeHNE
¢ Jlepxkatenem (cornacue/ mopyuenue [lepxares) 00 ycIoBHsSX nMpoBecHUs [IOBTOPSIOMIUXCS TIATSKEH.

e rnony4yaTb OT JlepxkaTenst corimacue Ha coBepiieHue IloBTopsitommxcsl IUIaTekeidl, B TOM 4YHCIE C CyMMOM
IloBTOpsitoIUXCA IIATEKEH, NEPUOAOM BPEMEHM, B TEUEHME KOTOPOro cosepuiatorcs IloBropsrommuxcs
IJIaTeKeH,  PErylsapHOCTBIO  coBeplieHus  IIOBTOpSIOIIMXCS — IUIATEXKEH, MOPSAKOM  IIPEKpaliCHUS
HEOCYULIECTBIECHHBIX [[0BTOPSIIOIIUXCS IIIATEXKEH;

e obOecnieunth [TokymnaTento BO3MOXKHOCTb OTMEHBI HEOCYIECTBICHHBIX [TOBTOpSIIOLIMXCS TUIATeXel B MOpPSJIKe,
ONPENIETEHHOM J0TOBOPOM, 3aKNII0YeHHBIM ¢ ITokymnartenem;

e TIpeKpaTUTh ocyuiecTBieHue [loBTOpsrOIMXCA IUIATEXKEH B IOPSAJKE, YCTAHOBJIEHHOM JIOTOBOPOM C
[MokymateneM, B ciy4yae moiydeHust oT Takoro [lokymarens yBeqoMileHHss 00 OTKa3e OT OCYIIECTBICHUS
[MoBTopstromumxcst miaTexeld n (WiIKM) NpeKpalieHus JeWCTBHS JOroBOpa, 3aKI0YeHHOTo Mex 1y [lokynarenem u
[peanpusituem.

5. IIPABA U OBSI3AHHOCTHU BAHKA

5.1. Bank umeert npaso:
5.1.1. VYnepxuBath U3 CyMM, IOJUIeXKAIINX TepednciieHuro [Ipennpusaturo no J{ororopy, cieayronme CyMMBI:
5.1.1.1 CymmMbl Onepanuii, SBISIOIUXCS HEACHCTBUTENBHBIMY B CIEIYIOUINX CIyYasX:

1) Onepauuu coBepiieHbl ¢ HapyiieHrneM JloroBopa, TpeOoBaHuil 3akoHOAATeNbCTBA P® wW/wimM mpaBui
[TaTeKHBIX CHCTEM U PEKJIAMHO-HHCTPYKTHBHBIX MaTepruaioB baHka;

2 Jnst Hpeanpustuii, npucoeauHuBIINXCS K IIporpamMme nosmbHOCTH Aepikateneit Kapt « MUPy.
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2)  Omepauust COBepIlCHA M0 MOSIbHON WK HeleHcTBUuTeNnbHO Kapre;

3) JIOKyMEHT IO OIIEPAIlMH 3aIlOJHEH HE TOIHOCTHIO, UMEIOTCS HCIPABICHUS WM OTCYTCTBYET BO3MOKHOCTH
onpenenuts cymmy Omepannu, Koj ABTOPH3AIIHM;

4)  sxsemmusip Jokymenta no Ornepaluy, nepenanHblii B BaHK, HE COOTBETCTBYeT JK3eMIUBIpY JIOKyMeHTa 1o
Onepanuu, nepenanHomy Iloxynarento;

5) IOAIIUCH HoxynaTeJm Ha Yeke QJICKTPOHHOI'O TE€pMHHAJIa OTCYTCTBYCT, IPHU 3TOM Ha Yeke 3JICKTPOHHOT' O
TEPMUHAJa MMPUCYTCTBYCT MOJIC «Iloamuce KJ'II/IeHTa»;

6) 1o TpeboBanmio barka B Teuenue 3 (Tpex) paboUMX IHEH CO IHS MOJYUYCHUS 3ampoca He TMPEI0CTaBICHbI HITH
TIPEIOCTABIICHBI HE B TIOJIHOM 00BeMe (MJTH He COOTBETCTBYIOMINE TpaBmiiaM [aTeKHBIX CHCTEM) HIIH B HEHAIJIEKAIIEM
KadecTBE NOATBepKaromue JJOKyMeHTH 1o onepanusaM/o0bsiCHeHNs 00cTosTenbeTB Oneparun;

7) ommadeHHble ¢ ucnons3oBanueM Kaptel / ee pekBuszutoB / NFC-kaptel / QR-koma / SherPay / IlnarexxHoro
cuera?! Toapel/ycnyrn ObUTM BO3BpamieHbl [IpeNpUATHIO WIM HE JOCTAaBIEHBI [10KyNaTeNo/yCayrd OTMEHEHbI/HE
OKa3aHbl, HO BO3BpaT IEHEXKHBIX cpencTB [lokymarenro NMpoW3BeNeH He ObUI (32 HCKIIOYEHHEM CllydaeB, KOTrna
Toapsl/ycayru He ObUTH TPUHATHI/BO3BpaT ToBapa/oTKa3z OT YCIYr HE HPEAYCMOTPEH 3aKOHOAATeN-CTBOM Pd wmimm
npaBuiaaMu padboTsl [peanpustus, u [Tokynarens 0501 00 TOM IPOMHPOPMHUPOBAH 10 COBEPIICHUS CICIKH).

8) Toap/ycnyra yxe 6bu1 orutaueH [lokynarenem paHee (0 4eM UMEETCsI JOKYMEHTAIIbHOE TOATBEPIKICHHE).

9) Ha coepureHHylo Omnepaunio bankom He Obu1 monmydeH Kox aBropusaunum cornacHo Ilopsaky mpoBeneHUs
omneparuii B ToproBo-cepBrcHbIX Toukax/Ha Pecypcax. Kox aBropusanuu cuntaercs noiay4ieHHbIM baHKkoM B TOM ciiydae,
€CJIM OH COZIEP)KUTCS B AIEKTPOHHBIX peecTpax KonoB aBropusammu banka u otHocuTes k yka3aHHoil Oneparun. Kog
aBTOpH3allUM yKa3blBaeTcd Ha UYeke 3MIeKTpOHHOro TepMuHaia, koTtopelid mepemaercs B KKT Ilpennpustus ot
DIIEKTPOHHOTO TEPMHUHAIA;

10) cymma ToBapa/ycnyru Obuia pa3dura Ha Heckoabko Omnepaliuii;
11) ot banka-asmMuTeHTa moayYeHa HHGOPMAIIHS O MOIIICHHIYECKOM xapakTtepe Onepaium;

12) Omepamus G6buta mpoBeeHa 6e3 cuuThiBaHus KapThl B DIEKTPOHHOM TepMuHane (peKBH3UTHI KapTel ObLTH
BBEJICHBI B DJIEKTPOHHBIM TepMHHAN BPYUYHYIO), 32 MCKIIOUEHHEM CIydaeB, KOIJla JaHHbIC JEHCTBHSA COTJIACOBAaHBI C
bankom.

5.1.1.2. Cymwmsbl, ommO0YHO IepeyrcIeHHbIe Ha cueT [Ipeampusarus.
5.1.1.3. Cymmy muiaThl 3a cepBHCHOE 00CITy)KHBaHHe, €CIIM TaKOBasl IIperycMoTpeHa JJoroBopom.
5.1.1.4. Cymwmsr Onepannit Bo3Bpata, Bo3Bpara miarexa u PeBepcuBHbBIC TpaH3aKINH.

5.1.15. Cymmsr Omnepanwmii, KOTOpble OBUTH OCIOPEHBI /WM CIHCaHBl co cdera banka BaHkoM-sMHUTeHTOM B
COOTBETCTBHH C MpaBuiamMu [lnaTexxHpIX cucteM, B TOM 4ucie no OnepanusiM, MpoBeAEHHBIM mocpeacTBoM QR-kona /
SbherPay, a taxxe cymMmbl ocriopeHHbIX Omepanuii B oTHoIeHHH ToBapoB/yciyr, peanudyeMbix IIpeanpustueM Kak
AreHTOM.

5.1.1.6. Cymmsl mpadoB U HHBIX YOBITKOB, BO3HUKIINX Y baHka B pe3ysibpraTe NpUMEHEHHS K HeMy IITpadHbIX
CaHKIMI B COOTBETCTBMM C MpaBWiaMu [ITaTeXHBIX CHCTEM, a TakKe INpuBIeYeHHs baHkKa K TpakIaHCKOW WIIN
aJIMUHHCTPATUBHOM OTBETCTBEHHOCTH CYICOHBIMH OpraHaMH WJIN YIOJHOMOYEHHBIMH OpPraHaMH TOCYIapCTBEHHOM
BJIACTH BCJICICTBHE HEHCIIOIHEHHS I HEHa UIexalero ucroinHeHus [pennpusituem o6s3arenscTs o Jloroopy.

5.11.7. Cymwmsl, noanexamue yaepxkaHuto c¢ Ilpemnpusitus B coorBerctBuuM ¢ mnpaBunamMu AO HCIIK,
Omy0JIMKOBaHHBIMU Ha caiiTe: WWW.privetmir.ru.

5.1.1.8. Cymmel mTpadoB B ciydae HEBO3BpaTa OJEKTPOHHBIX TepMHUHAIOB/CMapT-TepMuHamoB baHka B
cooTBeTcTBUH ¢ 1. 4.2.20.7 YcnoBui.

5.1.2. B cimyyae Bo3HuMKHOBeHHs Yy Ilpeampustns 3amomkeHHOCTH mepen baHKOM INPHOCTaHOBHTH NPOBEACHHE
ABTOpH3AIMHY 10 MOMEHTA [IOJHOTO TOTAIICHHS 33/{0JDKEHHOCTH.

5.1.3. TIlpu HEBO3MOXHOCTH yJAepXaTh CyMMbI, ykazaHHble B 1. 5.1.1 VYcnoBuil, u3 CcymM, IOIEKAIINX
mocienyoneMy mnepednciennio llpeanpusTuio, CIHCHBATG 0€3 JOMONHUTENBHOTO pacnopspkeHus I[Ipenmpusarus
(3apaHee JaHHBIN aKIENT) JICHEKHBIE CPENICTBA ¢ pacyeTHOro cueta [Ipennpusatus, oTkpsiToro B banke.

Ecnu pacuerssiii cuer Ilpennpuarus OTKpBIT B APYrodl KpEeAUTHOM opraHu3alud, baHK BBICTABIAET IIATEIKHOE
TpeOOBaHUE K pacueTHOMY cueTy [IpeanpusTus mo pekBu3nTaM, yKa3aHHBIM B 3asBIICHHUU.
5.1.4. He Bo3memars [Ipennpusturo cymmsl Orniepanuii, IpOBEAEHHBIX C HapyIIeHHeM yciaoBuii JloroBopa.

5.1.5. OcymecTBisaTh MPOBEPKY TEXHUYECKOTO COCTOSHUS W TOpSAAKA  OKCIIyaTalldd  DJIEKTPOHHBIX
TepmuHaoB/CMmapT-TepMuHanoB banka, pacnonoxxenusix Ha Teppuropuu [Ipemnpustus/TCT. IIpon3BoanTs 3aMeHy
DJeKTpOHHBIX TepMHUHAIOB/CMapT-TepMUHAIOB baHka, a Takke 0OHOBJIATH IPOrpaMMHOE obecriedeHre JIEKTPOHHOTO
TepMuHaNa, yBegomus [Ipeanpustue He MeHee deM 3a 2 (11Ba) paboumX THS A0 ATkl 3aMEHBI WIIH OOHOBIICHHS.

2 TIpu HATMYMH TEXHUYECKOH BO3SMOMKHOCTH.
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Jlonmyckaercst OCyLIECTBIISITh yJaJleHHOE OOHOBJIEHHE IPOIPaMMHOTO OOecleueHMs, HE 3aTparuBaroliee MOpsIoK
nposenenust Onepauuii, n3noxeHHbld B [lopsiake npoBeneHus onepauuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypcax,
6e3 npenBapuTenbHOro yBepomienus [peanpusitus.

5.1.6. HesaBucumo oT cpoka neiictBus JloroBopa B ciaydae BBIABICHHSA HOIO3PHTEIBHBIX HIM MOIICHHUYECKHX
Omnepanmii iepenaBaTh HHOOPMAINIO, B TOM YHCJIE OCYIISCTBIATH TPAHCTPAHHMYHYIO Tepenady JaHHBIX (CBEICHUS O
pennpustun/TCT/Pecypce, B TOM YHUCIIe MEPCOHANIbHEIE JTaHHBIE PYKOBOJMTENS/TIPEACTABUTEIS
Hpe[[HpI/IﬂTI/IH/ (bHBquCKOFO Jinia, OCyteCTBIAOMICTO NPEANIPUHUMATCIILCKYIO IleﬂTeJ'ILHOCTL/ 3aHUMArOIICrocsa YaCTHOM
NPaKTHKOH, yKa3aHHbIE B 3asiBiIeHNN/3asBIeHIN 00 n3MeHeHnu yciaoBuid /Mudpopmarm o TCT) B [InarexHsie cuctemMbl
MasterCard Worldwide, Visa International, UnionPay International, JCB International, American Express, MUP B nemnsx
HCIOJIHCHUS 3alIPpOCOB, MOJYYCHHBIX OT YKa3aHHBIX IInaTeXHBIX CUCTEM.

B cnyyae npunsatus bankom pemieHus o pacTtopkeHuu JloroBopa Ho NpUYMHE MOIIEHHUYECKOW AESITEIBbHOCTH
[Mpeanpusitust coobuiate B IlnarexHbple cUCTEMBI: JaThl 3aKJIIOYEHHUS M pacTopxeHus JloroBopa, a Takke MPUYHMHBI
pactopxenus JloroBopa, uHsle cBefeHus o Ipeanpustun.

5.1.7. B omHOCTOpOHHEM MOPSAKE MPEeKpaTuTh poBeaeHue ABtopm3annu st TCT w/imm mpoBecTr MEPOIIPHATHS 110
pacTopxeHuro JloroBopa npu HacTYIUICHUH CICIYIOIMX COOBITHIA:

5.1.7.1. napymenwue Ilpennpusituem yciosuii Jloroopa;

5.1.7.2. BHecenme maHHBIX [IpennpusATHsS B MEpedeHb OpraHM3alUi U (U3NUECKHUX JIUI, B OTHOIICHHH KOTOPBIX
HMEIOTCS CBEJICHUS 00 UX MPUYACTHOCTH K SKCTPEMHCTCKON JEATSIBHOCTH WM TEPPOPU3MY;

5.1.7.3. mpu Hanmnmunu y banka nogo3pennit, uto Onepannn B TCT coBepmaroTcst B UENSIX JIeTaTH3aluu (OTMBIBAHH)
JOXOJIOB, TIOJIYYCHHBIX IIPECTYIHBIM IIyTeM, HJIM (UHAHCHPOBAHUS TEPPOPU3MA;

5.1.7.4. necootBercTBHEe Pecypca TpeboBanusiMm banka k Pecypey [Ipennpustus;
5.1.7.5. ocymiecTBIEHHE BUIOB JIESATEIBHOCTH, YKa3aHHBIX B Tpebosanmsx banka k Pecypcy I[Ipennpusitus;,

5.1.7.6. momydyenue HeraTuBHOH mHMopMarmu o [Ipennpustin/ TCT/Pecypce oT opraHoB rocynapcTBEHHOH BIIACTH
P® u/vinn [InaTexHBIX CUCTEM;

5.1.7.7. nonyuenue unpopmanuu o momennuuectse B TCT/Ha Pecypce;

CTOpOHBI JOTOBOPHIINCH, YTO JOCTATOYHBIM HMOATBEPKICHUEM MOLICHHHYECKOTO XapakTepa MpoBeneHHbIX Oneparmii
sBisiercss MH(opManus, moctynuBiuas or baHkoB-smureHToB B bank, mnm yBemomseHus oT IlmaTexHBIX cucTeM,
MOJTy4EeHHBIC C HCIIOJIb30BaHUEM (PaKCHMHIIBHOM CBSI3H, JJIEKTPOHHOI ouTh! (e-mail);

5.1.7.8. ocymectrienue pemonrta nomerienuii TCT, npensrcTByrolee ocymiecTBicHuo Oneparuii;

5.1.7.9. nukeupauust I[lpennpusrus nmbo Bo30OykIeHue B OTHolleHMW Ilpennpusitusi nena o OaHKPOTCTBE B
cooTBeTcTBUH ¢ DenepanbHBIM 3aKOHOM OT 26.10.2002 Ne127-®3 «O HecocToATeNbHOCTH (0aHKPOTCTBE)»;

5.1.7.10. BeIBIIEHHE HeTOCTOBEpHBIX cBeneHmi 0 [Ipennpusatun/TCT, pykoBonuTene(-1x) B ”HPOPMALIUH, YKa3aHHOMH
npH 3aKmodeHnu JJorosopa;

5.1.7.11. necootBercTBue mpemnaraeMbix Ilokymatenem ToBapos/ycnyr pony JnestensHocTH —I[Ipennpusitusi,
ykazanHomy B 3asBienun/Mupopmarmm o TCT.

5.1.7.12. otcyrctBue oneparuii B TeueHue 30 (TPUAATH) KAJICHIAPHBIX THEH MOIPSII.

5.1.8.  OcymecTBIsATh JONOTHUTENBHBIC MPOBepkH mpoBeaeHus Omneparn B TCT, B T.4. oOpamarbcs B baHk->MUTEHT
JUIsl TIPOBEPKH TpaBoMepHOcTH Oneparum.

5.19. [TIlIpoBomuts mnpoBepky Ilpennpusitusi, B T.4. Ha TMpPEIMET BbISBICHUS MOIICHHHYECKUX OIepallni,
npenocrasiienns [lokynaresnsim ToBapoB/yciyr, He COOTBETCTBYIOLIMX POJY AesATeIbHOCTH [IpeanpusTus, ykazaHHOMY
B assiaenun/Uudopmamun o TCT, cobmomenus [pemnpustiem/TCT TpeOOBaHWHA, YCTaHOBIECHHBIX HACTOSIIUM
Horosopom k Pecypcy, Crannapra PCI DSS.

[IpoBepKH MOTYT OCYIIECTBIIATLCS baHKOM, B TOM YHCIIE C TOCTYIOM K pasaenaMm Pecypca ¢ orpaHHYCHHBIM JOCTYIIOM,
HE CBSI3aHHBIM C aIMUHUCTpUpOBaHuEeM U conpoBoxkenreM (VIP, OntoBoe, KimyOHOe oOcnyXuBaHue, U T.IL.).

5.1.10. 3anpammBaTh JJoKyMeHTHI 110 ollepanusM He rmo3Hee 13 (TpuHaaaTH) MecseB ¢ AaThl coBepuieHust Onepaunu
B CPOKH, ycTaHOBIEHHBIE B 1. 4.2.10 YcnoBuii. [l aHann3a CIIOpHBIX CUTyalwii baHk Takke MOXKeT moTpe0oBaTh OT
[IpennpusTus mperocTaBiIeHUs MUCBMEHHOTO 3asBIeHUS [IpennpusaTHs C H3JI0KEHHEM OOCTOSTENbCTB MPOBEACHUS
Omneparyy, CY4EeTOB 3a IPEAOCTaBIICHHBIE TOBapbl/yCIyTH, TOBapHBIE WIM KAacCOBBIE YEKM W JPYTrHUe JTOKYMEHTHI,
HEOOXOIUMBIE JIJIsI TPOBEACHHUS aHAIM3a 00CTOATENECTB MIPOBEACHNS ONIEPALIMH W MTPETEH3NOHHON pabOTHI.

5.1.11. B o0pmHOCTOpPOHHEM TMOpSIKE BHOCHUTH M3MEHEHHs B YCJIOBUS IIyTeM NyONMKanuu HWHGOpPMalUu Ha
OdunmansaoM caiite banka, He mo3gHee 4eM 3a 14 (4eTHIPHAIATH) KalCHIAPHBIX JHEH IO BBEJCHUS B NICHCTBUE
YKa3aHHBIX U3MEHEHHH. A B Cllydyae M3MEHEHHs YCIOBHH B CBSI3M C BBOJIOM HOBOH yCIyTH, OO B CIIydae BHECEHHS
W3MEHEHHH B JIOKYMEHTHI, CCBUIKA Ha KOTOpPBIE JAIOTCS B HACTOSAIMMX YCIOBHAX, bauk yBemomisier [Ipenmpusrtue o
TaKAX U3MEHEHMAX ITyTeM IyOimkannu nHpopMarmu Ha OduipanrsHOM caiiTe He MeHee YeM 3a | (0auH) KaJeHIapHBIH
JIEHb 10 BBEJCHUS B ICHCTBUE TAKUX U3MEHEHUM.

5.1.12. B oxHocTopoHHEM Nopsake BHOCUTH n3MeHeHus B Tapugsl banka, ykazaHHble B 3asiBICHUH, YBEIOMUB 00 3TOM
[pennpusTre OMHUM U3 CIIOCOOOB, YKa3aHHBIX B 1.2.5 YcioBHil, He no3aHee YeM 3a 14 (YeThipHaALaTh) KaleHIapPHBIX
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JIHEH J10 1aThl BCTYIUICHHS K3MEHEeHui B cuity. B ciryuae BHecenus usmenenuii B Tapudsl banka, eciu Takne n3sMeHeHHs
Ha J1aTy BBEJCHUS UX B ACHCTBUE HE OyIyT MPUMEHATHCS K B3aMMOOTHOIIEHUIM Mexkay bankom u [peanpustuem, bank
yBenomisier [lpeanpusitue o BBEAGHMM TaKMX M3MEHEHUWH IyTeM ITyOJIMKalMU COOTBETCTBYIOLIEH WH(OpMauny Ha
OdunmanbHOM caiiTe He MeHee yeM 3a 1 (OJIMH) KaJeHAapHBIH JeHb 10 BBE/ICHHS B JICHCTBIE N3MEHEHHH.

5.1.13. B ciydae n3MeHeHHS peKBH3UTOB baHka, yKka3aHHBIX B 3asBIICHHH, YBEAOMHTH 00 3ToM [IpennpusTie myTem
pasmemenus nHpopmanun Ha OpunuaipHoM caiite banka.

5.1.14. B menax momydenus uHpopmarmu mo OrepamusM HAmpaBiIsATh 3aIpOCHl Ha agpec AJIEKTPOHHOMN IOYTHI
pennpusatus/ TCT, ykazaunasiii B 3assinenun/Muapopmarnmm o TCT.

5.1.15. Orxka3zats [Ipeanpusruto B 3aximoucHun JloroBopa 0e3 00bSICHCHHS IPUIKH.

5.1.16. Tpebosate or Kimenra mpemocTraBieHHsS NOKyMEHTOB M CBEICHHN, HEOOXOIMMBIX ISl OCYIIECTBIICHHS
(GYHKIUIHA, TPeTyCMOTPEHHBIX TPEOOBAaHUSIME IEHCTBYIOMETO 3aKOHOIATEIbCTBA.

5.2. bank o0s13yercs:
5.2.1. O6ecnieunts [Ipennpusituto noctyn k CIIOII anst ocymectBienns Oneparuid.

5.2.2. O6ecrieunts Oe3omacHOCTh TpoBeneHus Ormepanuii B VHTEpHET-3KBaWpHHTE ITOCPEACTBOM HCIOIH30BAHUSL
COBpPEMEHHBIX NPOTOKOJIOB 1 TexHomormii 3DSecure.

5.2.3. YcranoButh Ha IlpeanpusTuy ¥ HMOATOTOBUTH K SKCIUTyaTallUd DJIEKTPOHHBIE TepMHHAIBI/CMapT-TepMUHAIIBI
banka nms mpoBemenuss Omepanuil. IlpoBect mnepBUuHBINE HHCTpyKTaX paboTHHKOB TCT B COOTBETCTBHUH C
MHCTPYKTUBHBIMU MaTepUalaMH, IIPEJOCTAaBICHHBIMUA baHKOM.

5.2.4. OcyuiecTBIATh KPYTIOCYTOUHYIO ABTOPH3ALIHUIO.

5.2.5. Pasamectuth Ha caiite: https://www.sberbank.ru/help/business/acquiring oOyuaromue Martepuanbl s
TPOXO’KICHUS. HHCTPYKTaXa coTpyaHuKaMu [IpeanpusTus.

5.2.6. OGecrieunBarh  JJIEKTPOHHBIE  TEpMHHANbI,  ycTaHoBieHHble Ha  [Ipeampusatun/TCT,  pekinamHO-
nH(pOpMaMOHHBIMH MaTepHaIaMH, HEOOXOAUMBIMH JIIst IpoBeaeHust Onepawuii.

5.2.7. OGecrieunBaTh KpyriioCyTOUHYIO pab0oTOCIIOCOOHOCTh DIIEKTPOHHBIX TepMHHAIOB/CMapT-TepMuHaioB. B ciayuae
BBIXOIa W3 CTposl DJeKTpoHHOro TepMmuHana/Cmapt-tepmuHana banka obecneunts [lpennpustue HCIpaBHBIM
DJeKkTpoHHBIM TepMuHazoM/CmapT-TepMuHanom banka He nmo3anee 3 (Tpex) pabounx aHEH ¢ AaThl noiayueHus bankom
3asiBKH oT [Ipennpusitus mo HoMepy ciyO0bl moaaepxkku banka no tenedonam, ykazanueiM B 1.2 [lopsiika npoBeneHus
omneparuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypcax.

5.2.8. Ha ocHoBanum mnonyueHHoi ot Ilpenampustus pacueTHOW HHGOPMAIMU, NEPENaHHOW OT DJIEKTPOHHOTO
tepmuHana/Cmapt-tepmuHana/Pecypca/QR-kona B bank, He mo3mHee 2 (AByX) paboumx IHEHW C JAaThl MONTYyYSHHs
pacyerHoit uHpopmain baHkoM, nepeuncisTh Ha pacyeTHbIH (Tekyiuit) cuet [Ipennpusitus cymmbl Onepaliuii omarsl
B BaJIOTE MpoBeeHUs onepanuu (py6uu PD), 3a BBIYSTOM IUIATHI 32 BBIMOJIHECHHE PACIETOB, B OPSJIKE, YCTAHOBICHHOM
B pazzese 6 YcnoBuil u Tapudamu banka, ykazaHHbIMU B 3asiBICHHU.

Jlaroii monmydeHus pacueTHol nH(popmannu baHkoM sBisieTCs JaTa padovero AHs, CJIEAYIONIETO 3a JTHEM COBEPIICHUS
oreparyy DIeKTPOHHOH CBEPKH HTOTOB.

B cmysae texHuyeckoro c0osi mpH Iieperade JIEKTPOHHOW CBEPKHM HMTOTOB/HEBO3MOXHOCTH IPOBEICHHUS
pennpustauem/TCT nnm oTCyTCTBHS DIIEKTPOHHON CBEPKH MUTOTOB IO MHBIM IMPUYHHAM, TIepednucisiTh [IpennpusTiro
cymmbl Oniepanuii, 3a ICKIIOUYCHHEM CyMM, yKa3aHHBIX B IEPBOM ab3alle HacTosIIero myHkra (1.5.2.8) mo ucredenun 3
(Tpex) KaleHIapHBIX THeH ¢ MOMEHTa HociieTHeH DIeKTPOHHON CBEPKH UTOTOB, TPOBOANT PacueTsl 1o BceM OneparusiM
¢ naguout TCT.

5.2.9. Ha ocHOBaHMM 1 He TIO31HEE 2 (IBYX) pabodnx THEW ¢ AaThl momydeHus pacdetHoi nHpopMmammu ot AO HCIIK,
MIepeUNCIIATE/yIep)KUBaTh CyMMBI, mojuiexamue Boimare IIpeanpustuio/ymnate [IpeanpusTieM B COOTBETCTBHH C
[IpaBunamu AO HCIIK.

5.2.10. TIlpenocraButsh Ilpennpusituio QR-kox mapTHepa MO JIEKTPOHHBIM KaHAJNaM CBSI3M B DJIEKTPOHHOM BHJE WIIN
Ha OyMa)XHOM HOCHTEJIE.

5.2.11. OcymiectBisth 00padotky I1/IH, momy4yeHHbIX oT [IpennpusTus, a Takke 00ecnednTb KOHPHIECHINAIBHOCT U
3amuTy obpabateiBaeMbix [11H B cooTBeTcTBHH ¢ TpeboBaHusIMU DenepanbHOro 3akoHa oT 27 uronst 2006 Ne 152-D3
«O mepcoHamBHBIX JaHHBIX». [IpHHUMATE HEOOXOAWMBIE NMPABOBHIC, OPTaHW3ANMOHHBIE M TEXHHYECKHE MEPHI WIIH
obecrieuynBaTh MX MPUHATHE JUIA 3aIIUTH moiydaeMbix oT Ilpeampusarus [1[IH oT HempaBOMEpHOTO WM CITy4ailHOTO
JIOCTyTIa K HUM, YHUYTOXKEHHS, N3MEHEHNs, OJIOKMPOBaHU, KOMMPOBAHMS, IPEAOCTaBICHIS, pacpocTpanernus [1/1H, a
TaK)X€ OT UHBIX HENPABOMEPHBIX JEHCTBUI B OTHOLIEHUU Noy4aeMbix oT [Ipeanpusitus I1/1H.

5.2.12. TlpenocraButh [IpennpusTHiO BO3MOXKHOCTh YCTaHOBHTh MoOWIbHOE mnpuiioxkenue ais Ilpennpusrtuii Ha
MobunsHOe ycTpoiictBo [IpennpusTus.

5.2.13. bank npenocrasiser QR-API (B T.4. Bc€, uTO CBSI3aHO ¢ OopraHu3anueil HHHOPMAMOHHO-TEXHOIOTHIECKOTO
B3auMoieHcTBUS ocpeacTBoM Takoro API) «xak ecTb» 6e3 mpemocTaBiieHHsI KAKUX-TTHO0 TapaHTHil.

6. OIIVIATA YCJYTI BAHKA
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6.1. Omnara [Ipennpusituem ycinyr banka 1o ocyecTBieHHIO pacyeToB 1o Ornepanusm oraTsl HPOU3BOIUTCS ITyTeM
yJlepkanus BaHKOM CyMMBI BO3HArPakKIEHUA%2 U3 CYMMBI [IEPEBOJIA B 3aUET 00513aTeNbCTB [IpenpusaTHS, yKa3aHHBIX B
n. 4.2.1. YcnoBui, B pazMepe, ykazaHHOM B 3asiBiieHuu. [Ipu aTom oOs3arenscTBo [lokynatens nepexn [Ipennpusruem
o omtate ToBapos/ycnyr, npenocraBineHHbix [Ipeanpustuem [lokynarento, npusHaeTcst ucroaHeHHbIM [IpennpusrueM
B pa3Mepe CyMMBI ICHEXKHBIX CPE/ICTB, YKa3aHHOU B pacniopsbkeHuu [okymnaTens o nepeBoje IEHEKHBIX CPEICTB B LIENIAX
ormtatsl Toapos/yciyr [Ipeanpustust.

6.2. Ilmara 3a cepBuCHOE OOCITy)KMBaHHE OJIEKTPOHHBIX TEPMUHAJIOB, MNpeaycMoTpeHHas Tapudamu banka,
HauucisieTcst baHkoM exeMecsYHO 3a KayKAbIH DJIEKTPOHHBIA TEPMUHAJ HE Mo3Hee 5 (msToro) padoyero IHS Mecsua,
CJICIYIOIIETO 332 OTYETHBIM IMEPUOAOM, CO CPOKOM moramieHus B TedeHue 30 (TpUILATH) KaleHAApHBIX JHEH C JaThl
BBICTaBJICHUS TPeOOBaHUS:

® [myTeM MPSIMOro IeOETOBaHMS PAcYETHOro cuera (0€3 DOMONHHWTENHPHOrO PACIOPSUKCHHS HA OCHOBAHHN
3apanee nanHoro Ilpeanpuarnem akuenTa) — ecnu cueT [IpeanpusTis oTKpsIT B banke;

® IyTeM €XEMECSYHOTO BBICTABICHUS IUIATEKHOTO TpeOOoBaHMs/cUeTa Ha OIUIATy — e€ciu cueT [Ipeampusarus

OTKDBIT B APYroif KpeauTHOH opraHusauuu’s,

6.3. Ilmara 3a cepBucHoe obOciyxuBanue CwmapT-TepMmuHanoB banka, npenycmorpennas Tapudamm banka,
Hauucisiercst baHkoMm exxemecsiuHO 3a kax el CMapT-TepMuHan banka He mo3anee 5 (msToro) padodero JaHs Mecsua,
CJIEAYIOIIETO 32 OTYETHBIM EPHOAOM, CO CPOKOM orutatel [Ipennpusituem B Tedenue 30 (TpuaLaTn) KaJleHIapHBIX JTHEH.
ITpu sTOoM mnata 3a cepBucHoe obcmyxxuBanne CmapT-repMuHanos banka:

— npu BbeiOope TtapudpoB «Crapt+» u «busHec» — Hauucisercss bankom u omitauuBaercs [Ipeampusitiem
IIPOIOPLIHMOHATIBHO KOJMYECTBY KaJIeHAAPHBIX JAHEH Mecslia ¢ aTel ycraHoBKH CMapT-TepMuHaia banka;

— npu BeIOOpe Tapua «ONTHMaTbHBIN» — 3a MIEPBBIN MecAl HaunciieTcs bankoM n omnaunBaercs [Ipeanpustrem 3a
TOJHBIH KaJICHOApHBIM Mecsl, BHE 3aBHCHMOCTH OT JaThl ycTaHOBKM Cwmapr-tepMumnana baHka, 3a BTOpod u
TIOCJIEAYFOIIIE MECSIIBI - TPONOPIHOHATIBHO KOJMUECTBY KaJICHAAPHBIX JHEH MecAla B COOTBETCTBHH ¢ Tapudamu,

— mpu BeIOope TapudoB «Bce BkmodeHo 15», «Bce BkmrodueHo 36» - B TEpBEIA Mecsn HaducisieTcss bankom u
omraunBaercs [lpennpusitueM eIMHOBPEMEHHO, BHE 3aBUCHMOCTH OT JaThl ycTaHOBKM CMapT-TepMUHANA, 32 BTOPOH 1
MIOCIJIEAYIOIIE MECSIIBI CEPBUCHAS IIJIaTa HE HAYHCIICTCS.

IIpu ycranoBke/oTkmoueHHH CMapT-TepMUHAIOB baHka pa3mep IUIaThl 32 OTYCTHBIA MEPHOJ PACCUMTHIBACTCS B
3aBHCHUMOCTH OT oOmiero kosnuuectBa CmapT-TepMHHANOB baHka, yCTaHOBICHHBIX Ha 1 (IIepBOE) YHCIO Mecsla,
CIIEIYIOMIETO 3a OTYETHBIM NepHoJoM u BbiOpaHHoro [Ipemmpusatmem Ttapuda, ykasanHoro B 3asBieHHU. llpu
moKITFoueHIH/ oTKoueHnn 2D ckanepa pasmep miatel 3a Cmapt-TepMmuHan baHka mepecunThIBacTCs 3a OTYCTHBIN
MIEPUO]T HE3aBUCHUMO OT JAThl yCTAHOBKH/CHATHS CKaHepa:

e TmyTeM MpsSMOro aeOeTOBaHUS pacueTHOro cuera (0e3 MOMONHHUTETBHOTO PACTIOPSDKEHHS Ha OCHOBAHUH
3apaHee gaHHoro llpeanpuaruem akuenTa) — eciu cueT [IpeanpusaTus oTKpsIT B banke;

e [yTeM eKeMeCSYHOTO BHICTABJICHHUS IUIATEKHOTO TpeOOBaHMs/CUETa Ha OIUIATY — eciu cueT Ilpeanpustus
OTKDBIT B JPyToil KPeMTHON OpraHu3auuu.

o s IlpemnpusTuii, umeromux 5 (aTh) u Gonee CmapT-TepMuHanoB banka®®, npumensiorcs Tapuosi,

pa3merieHHble Ha OdunmansaoM caiite banka. [Ipu stom Tapud n3menseTcs kak B CTOPOHY CHIDKEHHUS IPH YBEINYEHUN
konmuectBa CMapT-TepMUHaNoOB baHka, Tak M B CTOPOHY yBeIHUYEeHUS IpH oTKase oT CmapTt — repmuHaioB banka.

6.4. B ciyuae eciu [Ipennpusitue He umeet cueta B bauke, [Ipennpusitue o0s3yercst B cpok He nosauee 10 (necstu)
paboumx AHEH C AaThl MOANMCaHMS 3asBICHUS, 3aKJIIOYHTh K JIOTOBOPY HA pacdeTHO-KaccoBOE€ OOCIYKHBaHHE C
KpPEIUTHON OpraHM3alield, B KOTOPOH OTKpPHIT pacdeTHbI cuer [Ipeanpusrusi, JONOJHUTEIbHOE COTJIAIICHHE O
MIPEIOCTaBIICHUN 3apaHee JaHHOTO aKIeNTa B OTHOIICHHM IUIATEKHBIX TpeOoBaHWH baHka, BOHUKIIMX B paMKax
Jorosopa.

6.5. Tlo Omepamnusim Bo3Bpara, Bo3Bpar 1uiaTe:xa 1 PeBepCHBHBIM TPaH3aKIMSIM IUIaTa 3a MPOBEACHUE PACUCTOB HE
B3UMaeTca. B 3ToM ciydae miaTta 3a MPOBENIEHUE pPacueToB, yiaepkaHHas baHkoM mpu oOpabOTKe MepBOHAYATHHOM
Ornepanuu, He BO3BPAIIAETCSI.

6.6. Ormnara IlpeanpustieM CyMM BO3HarpaxcaeHHii B pamkax [Iporpammbl JIosiIbHOCTH Juisi aepxkareneit Kapr
«MUP» mpom3BoAuTCsA MyTeM HX yAepKaHWS baHKOM W3 CyMMBI IepeBoja B 3adeT o0s3arenscTB [IpennpusaTus,
yKa3zaHHBIX B 1. 4.2.1 YcioBuii, B pa3mepe, ycranoBiaeHHoM npaBwiamu AO HCIIK, omyGinkoBaHHBIMH Ha caiTe:
www.privetmir.ru. Tlpu sTom o6s3atensctBo Ilokymarenst mepen IlpeampusitueM 1o oruiate ToOBapoOB/YCIyT,
npefgocrtaBieHHbIx [Ipennpusaruio IlokynareneM, mpusHaeTcd HcHoMHEHHBIM [IpennpustieM B pa3Mepe CyMMEI
JIEHEe)KHBIX CPEJCTB, yKa3aHHOH B pacnopsbkeHuu IlokymaTens o mepeBojie JNEHEKHBIX CPEACTB B IIENSAX OIJIATHI
Tosapos/yciyr Ilpennpusitus.

22 Bo3HarpakIeHUe pacCYUTHIBAETCS OT/EIBHO MO KAXK/IOH TPAH3AKIIUH.
3 He npumMeHrMo 1t TapudoB «Bcee BkiroueHo 15», «Bce BkiroueHo 36».

% He npumMeHrMo 1t TaprdoB «Bcee BkiroueHo 15», «Bce BkiroueHo 36».
% He npumennmo a1 Tapudos «Bce Bkmoueno 15», «Bce BkiroueHo 36»
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7. OTBETCTBEHHOCTbH CTOPOH

7.1. 3a HEBLIIOJIHEHHE WIIH HCHaAJICKaIICC BBIITOJIHCHHUEC 0013aTeNLCTB 10 Z[OFOBOpy CTOpOHI)I HECYT OTBETCTBCHHOCTb
B COOTBETCTBUU C YCIIOBUAMU HOFOBOpa M 3aKOHOJIATEIbCTBOM PD.

7.2. DBaHK HE HECET OTBETCTBEHHOCTU IO CIOpPaM M Pa3HOIJIACHSAM, BO3HHMKAKOIIMM MeXay llpeanpusrtuemMm u
ITokymnareneM BO BCEX Cllydasx, KOrJa TaKUe CIOPBI U Pa3HOINIACHS HE OTHOCATCA K npeaMery J[oroBopa, a Takxke 1o
criopaM B OTHOLIEHHH TOBapoOB/yCiIyT, OMIAYeHHbIX ¢ ucnoib3oBanneM Kaptel / ee pexsusutos / NFC-kaptel / QR-kona
/ SberPay B TCT/ua Pecypce / IlnarexxHoro cuera.

7.3. baHK He HeceT OTBETCTBEHHOCTH 3a 3aJCp)KKHM IIEpeBOJa JCHEKHBIX CPEACTB Ha cueT [lpemmpusrus, ecnn
3a7Iep’KKHU NTPOM30ILIH He 1o BuHE baHka.

7.4. bank He HeceT OTBETCTBEHHOCTH 3a HEHCIOJHEHHE yCJ'IOBI/Iﬁ ,Z[OFOBOpa, 06yCJ’IOBJ’IeHHO€ JEUCTBUSIMHM WU
663)1617[0TBI/I$IMI/I TPETHUX JIUII, B TOM YUCJIC YHaCTHUKaAMU IInaTeXHBIX CUCTEM.

7.5. bank He HeceT OTBETCTBEHHOCTH 3a HCCBOCBPEMEHHOC MEPCUNUCIICHUEC CYMM Onepaunl‘/’[ IO MPUYUHE NTPOBCACHUSA
pacciiegoBaHus bankom Ipyu NOJ03PpCHUN Ha IMTPOBEACHUEC Onepaum[ C HapylI€eHUEM yCJ'IOBI/Iﬁ HOFOBOpa.

7.6.  IlpenmpusTue HeceT OTBETCTBEHHOCTH 32 HEKOPPEKTHOCTh NpOBeeHHbIX Onepanuii, coBepiieHHbIX Ha Pecypcee,
B CiTydae HeBhIOHeHN 11. 4.2.21.1 Vcnoswit.

7.7.  IlpeanpusiThe HEceT OTBETCTBEHHOCTS 3a Bee eicTBHs, ocyinecTBissemble [Tpeanpustuem/TCT B CIIOII.

7.8. Hpe,I[HpI/IﬂTI/Ie IIOJTHOCTBIO HECET OTBCTCTBCHHOCTH 3a Z[eﬁCTBPI?[ CBOCTO IIEPCOHAJA, CBA3AHHBIC C HAPYHICHUCM
YCJ'IOBI/Iﬁ ﬂOFOBOpa 1 MHCTPYKTUBHBIX MATCPHUAJIOB, IIPCAOCTABICHHBIX bankom.

7.9. HpI/I 3aKJIFOYCHUM, HWCIIOJTHCHUU, HW3MCHCHHU W PaACTOPIKCHUHN I[ormsopa CTOPOHBI NPUHUMAIOT Ha cebs
00513aTeIbCTBO HE OCYLICCTBIIATDH ,IleI\/'ICTBPII;‘I, KBaJ'II/I(l)I/IL[I/IpyeMBIX MPUMCHHUMBIM 3aKOHOAATCIILCTBOM KaK ((KOppyH].[I/ISI»ZG,
a TaKKE HHBIX ,I[eﬁCTBPIﬁ (663,I[GI>'ICTBI/IH), HapyHmiaromux TpC6OBaHI/IH MNPUMCHUMOI'O 3aKOHOAATCIIbLCTBA, NPUMCHUMBIX

HOPM MEKITyHapOJHOTO IIpaBa B 00JIaCTH MMPOTHBOJICHCTBHS KOPPYTIIIHH.

7.10. IlpeampusitTue HeceT MOJHYIO (MHAHCOBYIO OTBETCTBEHHOCTh Iiepes baHKOM B cilyuae HECOOTBETCTBHUS
nposeneHHbIX [loBTOpsAOmMMXCS IUIaTexeld TpeOoBaHWAM 3aKoHOAaTenscTBa Poccmiickoit Deneparyn, B TOM 4ncie
HOpPMaTHBHBIX akToB banka Poccnu, npasun [TnatexxHbpix cucrem u (nm) Jorosopa.

8. ®OPC-MAXOPHBIE OBCTOATEJIbCTBA

8.1  Cropona [loroBopa 0cBOOOKAAETCS OT OTBETCTBEHHOCTH 32 YACTHYHOE HIIH ITOJTHOE HENCIIOJIHEHUE 00sI3aTENILCTB
no JloroBopy, €ciay 3TO HEUCIIOJIHEHHE SBHJIOCH CIECICTBUEM OOCTOSITENBCTB HETPEOMOIMMON CHIIBI, BO3HHUKIINX B
pe3yabpTaTe 00CTOSTEIbCTB UPE3BBIUAHOTO XapakTepa, KoTopsle CTOpOHa He MOTIJIa HU MPEABUETh, HU NPEAOTBPATUTh
pasyMHbIMU MepaMu. K Takum oOcTosiTenbcTBaM Ype3BbIYaiiHOTO XapakTepa OTHOCSITCS CTUXUITHbIE OeCTBUS, aBapuH,
MIOKaphl, MacCOBBIE OECIIOPAIKH, 3a0aCTOBKH, PEBOJIIOLINH, BOCHHBIE IEHCTBHS, a TAKOKE JIFOOBIE IpyTrrue 00CTOATENbCTRA
BHE Pa3yMHOT'0 KOHTPOJISI CTOPOH.

HpI/I BO3HUKHOBCHHUU YKa3aHHBIX 00CTOSATENLCTB CPOK HCHOJIHCHUSA JOTOBOPHBIX 00513aTEILCTB COpasMEpHO
OTKJIAAbIBACTCS Ha BPEMA ,I[eﬁCTBPISI COOTBETCTBYIOLICTO 00CTOATENLCTBA.

8.2 Ilpm HacTymiaeHHMH OOCTOATENBCTB, yKazaHHBIX B 1. 8.1 VYcnosuii, CropoHa, Al KOTOpOH co3aanach
HEBO3MOXHOCTh HCIIOJIHEHHSI €€ 00s3aTesbcTB 1o JloroBopy, MODKHA B TeueHHe 24 (ABagnaTH 4YETHIPEX) 4acoB
N3BECTUTH O HUX ApYryio CTOPOHY B COOTBETCTBHH C II. 2.5 YCIIOBHH, ¢ 00s3aTeJIbHBIM yKa3aHUEM JJaHHBIX O XapaKTepe
00CTOSITENILCTB, OIEHKY WX BIMSHHUSA Ha BO3MOXKHOCTH HCIIOJHEHMS CTOPOHOH CBOMX 00s3aTenscTB 1o JloroBopy u
MIPEATIoNaraeMblii CPOK WX HCIONHEHHs (MIPH HAIMYMU TakKoi BO3MOKHOCTH). IIpy HEBO3MOXKHOCTH HCIOJHEHHUS
00513aTENBCTB B CPOK CBBIIIE 3-X (TpeX) MecsieB Kaxaas n3 CTOpOH UMeeT paBo pacTOpTrHYTH [lorosop.

9. YPEI'YJUPOBAHMUE CIIOPOB

9.1  VperymupoBanue ciopoB CTOPOH COBEPIIIACTCS B MPETCH3MOHHOM IOPSI/IKE.

9.2  TIlperensuu paccmarpuBaroTcsi CTopoHamu B TedeHue 10 (IecsTH) KaJlCHIAPHBIX IHEH C AaThl MX MOJYyYCHUS
onHo# 3 CTopoH.

9.3 Cropbl, HE yperyJupoBaHHbIE B TPETEH3MOHHOM TMOPSIKE, MOJUIeKAT pPa3pelIeHHI0 B COOTBETCTBHH C
JIEUCTBYIOIINM 3aKOHOaTeIbCTBOM PD.
10. CPOK I[EflCTBI/IS[ JOT'OBOPA U ITOPAJOK ET'O PACTOPKEHU S

10.1.  [loroBop BCTYyIaeT B CHILY:
e ¢ garel nognucanus CTopoHaMu 3asBICHUS HA OYMaKHOM HOCHUTEIIE;
e ¢ narel noanucanus [pennpustuem 3assnenus OI1.

10.2.  oroBop aelcTByeT O€3 OrpaHHYCHHUS CPOKA.

% TepMHH «KOPPYIIIHs» TOHUMAETCS B 3HAYEHHH, ONPE/IETIEHHOM B cTaThe 1 denepanbHoro 3akona ot 25.12.2008 Ne 273-®3 «O npothBojeicTBI
KOPPYILIHU».

15



10.3.  JIro0as Cropona no [loroBopy BIpaBe €ro pacTOPrHYTh B OJHOCTOPOHHEM BHECYICOHOM HOPSIIKE, YBEIOMHUB
00 atoMm npyryro CTOpOHY OJHHM U3 CHOCOOOB, yKa3aHHBIX B ILI. 2.5.1 — 2.5.4 YcnoBuii, He McHee 4eM 3a 5 (mATh)
KaJICHIAPHBIX JTHEH JI0 JaThl PACTOPIKCHHUSL.

10.4. CropoHBI OCYIIECCTBIIAIOT pPAacYETHl/B3aMMOpaciyeTsl B TedeHWe |8 (BOCeMHAIIaTh) MECSIEB C JIATHI
pacropxenunst [lorosopa. Ilpeanpustre BemaguBaer banky cymmbr Omepanuii B mopsake, yCTAaHOBICHHOM 1In. 5.1.3
Ycnosuid.

11. ITIPOYHUE YCJIOBUs

11.1 CTOpOHLI corjjaliaroTcs, 4TO UICTOYHUKAMU IPABOBOT'0 PETyJIMPOBAHUA OTHOIIICHUH CTOpOH B paMKax ﬂOFOBOpa
SIBJIIKOTCA  HACTOAIINC YCJ'IOBI/IH, z[eﬁCTBy}omee 3aKOHOJaTCIbCTBO P(D, MnpaBujia, CTaHAApPTBI W PCKOMCEHIAAIUU
IInaTexxHbIX CHCTEM Ipy YCJIOBUU UX HC IMPOTUBOPCUUA IleflCTByIOHleMy 3aKOHOAATCIILCTBY P®.

JIroOble ycrmoBus M monokeHHs: J[oroBopa, KOTOpBIE NMPOTHBOPEUAT IOJIOKECHUSAM MpaBuil IImarexxHbIx cucTeM (Kak
N3BECTHBIX B MOMEHT 3aKiIl04eHus JloroBopa, Tak 1 BBEJCHHBIX B JIeiiCTBUE B OyIyIeM), JOIKHBI ObITh TIPUBE/ICHBI B
COOTBETCTBUE ¢ IpaBmIaMu [IaTexHBIX CHCTEM, €CIIH 3TO HE IPOTUBOPEUUT 3aKOHOIATENbCTBY PD.

11.2 WMudopmamus, nomydeHHas [Ipennpusatrem B pamkax ucronHerus JJorosopa (Homepa Kapt/IInaTexHBIX cHETOB,
@®.1.0. Iokynareneit, cyMmmbl Onepanuii u T.1.), SBISETCA KOHOUACHINAIHHON W HE TOMJICKUT Iepefade TPEeThHM
JIUNAaM, 32 WCKIIOYCHHEM CIIydaeB, IPEIYyCMOTPCHHBIX NEHCTBYIOIIMM 3aKOHOJATENbCTBOM P® wmiam ycrnoBusaMu
Jorosopa.

11.3 CropoHbI 00SI3yIOTCS HE pa3riialiaTh MOJyYSHHBIE B X0/1€ UCHIONHEeHUs JIoroBOpa CBECHUS, BKITIOYAs:
® OMHUCaHUE 3AIIUTHBIX NIeMeHTOB KapT;
® TEXHOJIOTHIO npoBeeHus: Onepanuii;
o unHpopmanuio 06 ynpasieHnd, GUHAHCOBOW 1 UHOM AesTenbHOCTH CTOPOH;
e uHYI0 HHPOPMAIIHIO, pa3rialieHHe KOTOPOH MOXKET MPUBECTH K BO3HUKHOBEHHIO YOBITKOB MJIM HETaTHBHO
MIOBJIMATH Ha JIETOBYIO penyTtainio CTOpoH.
[IpenocrarieHue ykazaHHOH HHGOPMAIIMY TOIYCKACTCS TOJIBKO MpH coriacuu ooenx CTOpoH.
JlaHHOE T0JIOKEHUEe HE OTMEHSET 1. 5.1.6 YciioBui.

11.4 TIlpenmmpustie 3aBepsieT, 4yTo peamu3anus Tosapos/ycayr B TCT ocymiecTBiseTcss B COOTBETCTBHH C
TpeOOBaHUAMH NIEHCTBYIOMIETO 3aKOHOAaTebCTBa PO.

11.5 Hu oxna u3z CTOpoH He BrpaBe IMepeiaBaTh CBOM 00SI3aHHOCTH W/WIH TpaBa mo JloroBopy TpeThbUM JHIlaM 0e3
MIICbMEHHOTO COIJIacOBaHMs ¢ Apyroit CTOPOHOI, 32 HCKIIIOYEHHEM cilydasi peopranusanni oxHoi u3 CTopoH.

11.6 B cnyuae peopranm3anuu ogHoi u3 CTOpoH o00s3aTenscTBa MO JlOroBOpy B MOJHOM 00BEME MEPEXOIAT K
npaBonpeeMHUKy. B ciyuae nukBupanuu oxHoid u3 CTOpPOH HMYylecTBeHHble TpeOoBaHus japyroi CTOpOHBI
YIOBIETBOPSIOTCS 32 CYET UMYIIIECTBA JTUKBUAUpYyeMoii CTOPOHBI B YCTaHOBIEHHOM 3aKOHOAaTeIbCcTBOM PD mopsiake.

11.7 WHCTpyKTHBHBIE MaTepualsl, Kacaroumuecs mpeaMera JloroBopa, BKIIOYAs TOKYMEHTBI, CCHUIKH HA KOTOPBIE
JAI0TCs B HACTOSIIMX YCIOBUSX, pa3MenieHHble Ha OduimanbHoM caiite BaHka, CTAHOBATCS 00S3aTeNbHBIMU K
HCTIONHEHUIO  CO  Cilefyroliero pabodero 1aHS 3a jgHeM pasMmemeHns ux Ha OduunuansHoM caiite banka
https://www.sberbank.ru, eciu He yka3aHbl HHBIE CPOKH BBOJIA UX B JCHCTBHE.

11.8 Undopmamms, ykazaHHas B 3asBICHUH, U3MEHsETCs IyTeM odopmienus [IpeanpusaTueM KOppeKTHPYIOLIETO

3asBieHUs U AeHcTBYeT ¢ naThl ero noanucanus CtopoHamu. JJaHHOE MMosioKeHHe He oTMeHseT 1. 5.1.12 Venosuit?’.

11.9 Bce yBemomiieHusI U 3anpochl 10 JIoroBopy, 3a UCKIIIOYCHHUEM Cilydacs, Koraa JJoroBopom mpeaycMOTpEeH WHOM
MOPSIOK WX HANPABJICHHUS, CIMTAIOTCS HAPABJICHHBIMU HaJUIC)KAIIMM 00pazoM npyroi CTOpOHE B COOTBETCTBHH C II.
2.5 YcnoBuid.

2 TIpu mepenade KOppeKTUPYIOIIEro 3asBnenus yepes cuctemy JABO ono noxnuckBaercs [peanpustuem DI1.
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